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ONE WOMAN'S STORY

The Importance of Culturally Safe & Equitable Services

ll was referred to the Transition House by my settlement worker. She took me there first to
check it out, before my daughter and | moved in. | was going through a lot at that time—
massive cultural shock, an abusive husband, no food, no money, no job, in a new country
with expectations far exceeding reality.

We moved into the Transition House. Again, there were cultural differences; | am a visible minority,
coming from a culture where women don't smoke, people don't take drugs, and we do not live with
pets in the house, to name a few. | felt so unsafe instead. The woman came in next door; she cursed
and screamed all night. We couldn't sleep that night and when the police came in the morning, there
was blood everywhere in her room, and she was taken away by the police. My daughter and | were
so scared. We moved back in with my ex-hushand, thinking that some bad situations are still better
than others.

Two weeks later, | was going through the same abuse with my ex. | called the Transition House and
moved back in, hoping that this time, things would be different. | was happy that we could eat, and
get bus passes to at least get out and see places. | was treated equally to the Canadian born women
who were also in the house; this was a good thing, but again, unfair from another perspective
because my situation was different: | needed more help. | have no family in Canada, no reliable
means of transportation, no job, and not a dime on me. In the morning when the other residents
went to work and the kids went to school, | was the only one roaming around the house. It wasn't
any different than being at my ex's place, except that here at the Transition House, there wasn't any
abuse and we had food on the table.



| was told by the staff that | had just two weeks to decide whether to go on welfare, look for a place
and move on, OR: "If I were you, | would go back to my country." If | did, then what? After all that |
sacrificed to come to Canada? Where do | start, when | go back home? What do | tell my family and
friends? "It just didn't work out"? Who will pay for my flight back? They made it sound so simple, but it
wasn't. | felt like the whole world came crashing down. Pangs of regret and questions arose within
me:
Was it a big mistake to come to Canada?
+ Was this what | gave up everything in my country for?
+ How come no one can understand me?
Am | the problem?
* Is everyone just like my ex, unaware of my needs?

My biggest fear was that | would make a wrong decision that would haunt me forever; | felt like | had
made one already. | moved back in again with the devil | knew, rather than be alone out there in the
wilderness with angels | do not know. | talked to family back home; they sent me money for food,
bought me a car, then | got a job, and my life became so much easier. Now | feel at home in Canada.

Don't get me wrong; | am not saying the staff were bad, or that they were not doing their job. There
just wasn't EVEN ONE person there who put herself in my shoes. | don't blame them for not knowing
how | felt; some of them might never have left Canada, and they can't tell what life is like away from
home. Having immigrant women on the staff in Transition Houses will be an incredible move, so that
situations like mine can at least be dealt with, and understood, by people who have had similar experi-
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1. PRACTICE GUIDE OVERVIEW

The Building Supports Promising Practices Guide is one outcome of a three-year, province-wide, collaborative,
community-based project, co-led by the BC Non-Profit Housing Association’, BC Society of Transition Houses, and
Simon Fraser University's FREDA Centre for Research on Violence Against Women and Children. The Building
Supports project seeks to understand the barriers to accessing short- and long-term housing for immigrant and
refugee women leaving violent relationships, and to identify practices and policies that can facilitate the removal
of barriers to safe, secure and affordable housing.

The foundation for this practice guide is Phase One of the three-year project, which, through mixed-methods data
collection, aimed to understand the experiences of immigrant and refugee women attempting to secure safe,
affordable, and culturally appropriate housing after leaving violence.? This Promising Practices Guide integrates
practice-based knowledge and academic literature, with the wisdom and experiences shared by immigrant and
refugee women, and service providers working on the front line. During Phase One of the Building Supports
project, immigrant and refugee women participated in focus groups and individual interviews, and housing
providers and multi-service agency staff shared their knowledge through an online survey and interviews. This
research revealed the need and desire for training in supporting immigrant and refugee women experiencing
violence, as well as for a practical, easy to use practice guide for Transition House staff. The goal of this practice
guide is to advance the integration of culturally safe practices in Transition Houses. A sister process is being
undertaken by BC Non-Profit Housing Association (BCNPHA), one of the other Building Supports project partners,
to assist housing managers in supporting immigrant and refugee women leaving violence.

You will see internet addresses for websites throughout this publication. In the future, if the address no longer exists or
has been moved, you could search the organization on any search engine like Google or Yahoo to find the updated link.

WHO IS THIS GUIDE FOR?

This practice guide is intended for Transition House front-line workers, management, and board members. It has
been designed to provide simple and practical information in an easily accessible format. The Promising Practices
section outlines emerging and best practices that arose out of the Phase One research, and from a review of the
existing literature. The Practice Tips provide practical suggestions for specific interactions. This guide can be used
as a quick reference when staff need guidance immediately, or as a reference guide in supporting support staff
and organizations moving towards culturally® safe services and supports for immigrant and refugee women
leaving violence.

1 More information about each of the project partners can be found at: BC Non-Profit Housing Association: bcnpha.ca, BC Society of Transition Houses:
besth.ca, Simon Fraser University's FREDA Centre for Research on Violence Against Women and Children: fredacentre.com

2 Asummary of the findings from Phase One can be found at: jyww.bcsth.ca/sites/default/files/BuldingSupportPhase1FinalReport.pd]

3 Throughout this document culture refers to the thoughts, customs, traditions, beliefs and values that define individuals.


http://www.bcsth.ca/sites/default/files/BuldingSupportPhase1FinalReport.pdf

2. UNDERSTANDING CULTURAL SAFETY

Culturally responsive approaches exist on a continuum, from cultural awareness to cultural safety.

|
Cultural Cultural Cultural Cultural

Awareness Sensitivity Competence Safety
The acknowledgement of Being aware of cultural A set of congruent behav- Understand that we are all
difference. differences and understand- jours, attitudes, and policies carriers of culture and the
Does not consider political or ing the need to respect these that come together to enable influence of that on our work
socio-economic influences differences. effective work in cross- Apply analysis of power
on cultural difference, nor Recognizing the differences cultural situations structures and challenge
does it require an individual and similarities exist without unequal power relations

to reflect on his/her own assigning values.
cultural perspectives.

>

Figure 1: Continuum of Culturally Responsive Approaches

The above model illustrates this continuum, showing how one can move from a simple awareness of difference
among cultures, to a curiosity, understanding, and reflection of one's own cultural assumptions and biases—that
influences our perceptions of, and interactions with, others.

WHAT IS CULTURAL SAFETY?

The concept and terminology of cultural safety was developed in the 1980's by the Maori people in New Zealand, in
response to dissatisfaction with the nursing care they had received. “Cultural safety is defined as an environment
which is safe for people; where there is no assault, challenge or denial of their identity, of who they are and what
they need. It is about shared respect, shared meaning, shared knowledge and experience, of learning together with
dignity, and truly listening.” (Johnstone and Kanitsaki, 2007)

Cultural competence is a set of skills that practitioners can master, to function effectively within the context of the
cultural beliefs, behaviours, and needs presented by different individuals and their communities. Instead of a
‘checklist” approach based on a set of cultural skills, cultural safety requires the provider to be intuitive, curious,
and responsive to each individual, and to critically examine the power relations in every interaction.



Key aspects of cultural safety:

Understanding that we are all carriers of culture, and the influence of that on our work.

+Applying analysis of power structures, and challenging unequal power relations.

+ Determining success by a woman's perception of whether the interaction is culturally safe.

+Not categorizing or labeling individuals.

+ Practicing to ensure that actions do not “diminish, demean or disempower the cultural identity and well
being of an individual.” (Nursing Council of New Zealand, 2002)

Although the concept of cultural safety originated in the health sector, it can be easily translated into Transition
House environments. With an ever-growing immigrant and refugee population, it is essential that Transition House
practices and policies are culturally safe and appropriate for all women experiencing violence. By presenting Prom-
ising Practices, this guide helps Transition Houses continue their work in providing culturally safe and relevant
support to all women accessing their services.

BROADENING THE LENS AND SCOPE OF PRACTICE

Many mainstream organizational approaches do not reflect the experiences or needs of immigrant and refugee
women. As the diversity of women accessing Transition Houses grows, so too should the responses of staff and
organizations, in order to safely and effectively meet women’s needs. The anti-violence and Transition House
sector employs the approach of meeting women where they are at. As individuals, all women have different needs,
as well as varying levels of understanding of their situation, rights, and expectations of service and support.

EQUALITY VS. EQUITY

It is important to accept that not all women entering a Transition House are starting from the same place. If
equality means providing the same services and support to every woman, equity means understanding and
providing the particular services and supports each woman needs to achieve individual safety and wellbeing.

Consider the experiences and needs of:

The woman who is proficient in the English language; has financial stability; is a Canadian citizen; has local
support from friends and family; understands the systems (e.q. legal system, housing, Ministry of Children and
Family Development), and how to navigate them.

Alternately, consider the experiences and needs of:

The woman who has limited proficiency in the English language; has no access to finances and no established
credit rating; is sponsored by her abusive husband and has conditional Permanent Resident status; is
concerned that she and her children will be ostracized from her family and cultural community if she reaches




out for support; is not only concerned about hers and her children’s safety, but also that of her family abroad;
has no understanding of the services and supports available to her, or how to access them.

These two women are not at the same starting block. Their distinctly different social, political, and economic
realities mean that they each have very different needs, which require different levels of support. Cultural safety
requires an equity approach: providing additional supports and services to some women, to help them reach
the same level of safety and support. By taking an equity approach, equality is the outcome.

CHALLENGING MAINSTREAM APPROACHES

The Asian Pacific Institute on Domestic Violence (2010) points out that many anti-violence service models have
been developed with the following characteristics:

The definition of violence is limited to interpersonal violence and does not include the systemic violence
that compounds many women's experiences.

The goal of intervention is to end the abuse, and this is through the survivor leaving the relationship.
However, many immigrant and refugee women may not want to leave and/or may have considerable fears
about repercussions if they do.

The major intervention for a woman is to escape the abusive situation, through transition and shelter-
related services.

The major intervention for an abuser is the criminal legal system, e.g. police, restraining order, arrest.
However, many immigrant and refugee women are fearful and/or suspicious of police intervention, and may
be weary of connecting with mainstream services and chance police involvement.

Interventions have been individual in focus, often ignoring or minimizing the myriad, compounding indi-
vidual and systemic experiences of abuse that women face—which require both individual and systemic
solutions.

Professional boundaries and identities between the worker and survivor are deeply entrenched.

1



+ Interventions are standardized to fit a homogenous survivor profile. This disregards race, ethnicity, class,
sexual orientation, and immigration status, and does not account for the experiences of women living with
disabilities, mental health issues, or substance use issues.

Our practice should broaden to adapt to our growing understanding of the breadth of women’s experiences of
violence, to include personal and systemic (e.g. racism, heterosexism, ageism) experiences of violence; women
without status, or with precarious or conditional status where leaving the abuser may not be an option; women
who do not want to involve the criminal legal system; women with fears about leaving their extended family and
cultural community; and situations where the spectrum of women who access our services, are as diverse and
unigue as their individual experiences of violence.

Taking steps to broaden our lens, and to ensure our service approaches reflect the diverse experiences of women,
will create more accessible, safer options for the diverse women experiencing violence and who are in need of
support. In addition to employing culturally safe practices, we should have awareness of the diverse experiences
of violence, and should integrate relevant tools into our practice that reflect diversity; this can play an important
role in how we connect with women, and assist them to understand and heal from their experiences.

Using a tool that does not reflect the woman'’s experience can be further isolating and confusing for her if she
cannot see herself in our explanation of violence. For example, the traditional cycle of violence simplifies many
women’s experiences of violence and does not resonate with many women. Many women talk about their experi-
ence as being less linear, and more chaotic, than the cycle of violence. Two tools that may have more relevance to
the immigrant and refugee women you serve are included in Appendix B:

* The Lifetime Spiral of Gender Abuse, Asian Pacific Institute on Gender-Based Violence.* Available in Chinese,
Korean, and Tagalog.

*The Coiled Spring of Domestic Violence, created by advocates in Masum, Pune, India.

«The Immigrant Power and Control Wheel, National Center on Domestic and Sexual Violence

It is important to note that neither of these may resonate either. The priority should be on having a conversation
about the woman'’s individual experience, and not trying to fit it into a formulaic theory. Women share that
providers miss a lot if they try and fit them, and their individual experience, into a prescribed cycle.

4 Dabby, F. (2007). Domestic Violence against Asian & Pacific Islander Women. Training Curriculum. Asian Pacific Institute on Gender-Based Violence.
Permission to use the Lifetime Spiral granted from Asian Pacific Institute on Gender-Based Violence




3. PROMISING PRACTICES

The findings from Phase One of the Building Supports
project, and a review of existing academic and practice-
based literature, led to the identification of a number of
Promising Practices when working with immigrant

and refugee women. These Promising Practices are
outlined below and organized into two catego-

ries, Practice Approaches and Organizational
Approaches.

PRACTICE APPROACHES
PRACTICE SELF-AWARENESS

Don't Assume:
One Woman's Story

Because | am white, staff at the Transition
House assumed | knew more about the options
in our rural community, and how to access them, than
| actually did. It was suggested that | apply for income
assistance, but when | said | couldn't because | didn't know
how, staff response was very unfriendly and they did not offer
support. | was overwhelmed, as | did not understand how
to apply. Another resident saw what was happening
and helped me explain to staff that my capacity
to communicate in English was limited. Staff
were more helpful after that, and when
I had to go to court, they asked if |
needed a translator.

It's easy to identify difference; but understanding our own

culture, and its influence on how we think, feel and behave—

and how that translates into our practice and interactions with
others—is much harder. Self-awareness and personal reflection are
essential in our abhility to practice cultural safety:

+Review and appreciate your own beliefs in relation to other cultures.

+ Avoid assumptions.

+ Recognize how your cultural beliefs might impact your practice.

+ Beaware of body language and the tone of your voice.

+ Recognize that you are in a position of both actual and perceived power.

+ Recognize and avoid stereotypical barriers.

+ When you notice yourself stereotyping, investigate your understanding and beliefs.

+ Deal with personal biases and learn how to step out of the role if you are feeling uncomfortable.

BUILD TRUST AND CREDIBILITY

Building trust with immigrant and refugee women reaching out to services is essential to help ensure their initial
and continued accessing of support. A number of factors, such as the norm in some cultures to only talk about
private matters within the family, may cause reluctance in immigrant and refugee women to access support, or to
talk to you openly about their experiences of abuse.

If the woman's pre-arrival experiences include torture and trauma, such as abuse at the hands of police, govern-
ment officials and workers who were meant to protect her, it will often be more challenging for her to form trusting




relationships with service providers. Immigrant women are more likely to access services if they have developed
personal connections with program counsellors or staff members. Even when referred to needed services, the
woman may not follow through because she does not know any of the service providers.

All of the Promising Practices outlined in this docu-
ment help to foster trust and credibility. A number of
the key practices are outlined below:

+ Take a holistic approach v

- Demonstrate diversity Examples from the Field:
+  Create safety A Music Library

*  Prioritize confidentiality

. In Prince George, the Elizabeth Fry Society has
+  Ensure equity

created a diverse music library that residents

+ Practice patience can access for listening to music in their
+  Beresponsive and flexible room; while doing crafts in the craft
. Be curious room; baking in the kitchen; etc.

Take a Holistic Approach

A holistic approach entails building trust in the

community, so that community members are willing

to talk about difficult and sensitive topics. Reaching out to the various cultural communities in your larger commu-
nity can be a good starting place for building trust with the various communities, and with individuals in the
communities.

Demonstrate Diversity

Where possible, hire staff that reflect the diversity, and speak the languages, of local immigrant and refugee popu-
lations. Create an environment that includes safe spaces for religious observance, the option for women to
prepare traditional meals, and recognize/celebrate diverse holidays throughout the year.

Create Safety

What safety looks like, varies with each woman. Creating safety means emotional and cultural safety, in addition
to the woman's physical safety. One of the most significant ways to create emotional and cultural safety is through
relationships between staff; between women and staff; and among the women accessing the Transition House.
Create and model healthy and safe connections between staff, and between women and staff. Help meet the
woman’s relational needs by asking her what helps make her feel safe, and by listening in a non-judgmental way.
Ensure that the woman feels comfortable to express herself and her needs. Once she has told you what safety
looks like for her, clearly explain to her what you can, and can't, do to help create safety for her during her stay at
the Transition House. If concerns arise about her physical, emotional and/or cultural safety, problem-solve
together.




Challenging the “Single Story”

There can be significant variations within a culture. A single culture often
contains many sub-cultures, and no two individuals within a culture are
exactly alike. One cannot generalize and assume that all women from a
particular community will think and act in the same way. Treat each woman
as an individual, and acknowledge that even when they might have some
common experiences, immigrant women are not a homogenous group.

Watch The Danger of a Single Story

www.ted.com/talks/chimamanda_adichie_the_danger_of_a_single_story

Reflect

We each have our own values, assumptions, biases, and beliefs:
Where do our values, assumptions, biases, and beliefs come from?
+  Are there any situations where these assumptions, biases, and beliefs
are useful?

Are there any situations where these assumptions, biases, and beliefs
are problematic?

When we begin to unpack and challenge the “single story” we have learnt, we
allow our mind to be open to a more complex and complete understanding of
the women we serve.

15



Cultural Safety vs. Physical Safety

Immigrant and refugee women are sometimes faced with a trade-off between phys-
ical safety and cultural safety, because leaving their unsafe home can displace them
from their community. A Transition House needs to incorporate physical, psycho-
logical and cultural safety for all women. This can include meeting the dietary and
spiritual needs of women (e.g. Carol's House in Alberta has two kitchens, one of
them halal); creating a safe space for religious observance; and recognizing/cele-
brating diverse holidays throughout the year.

Reflect

What can your agency do to help women feel both physically and culturally safe?

To help create safety:

Meet the woman where she is at. Do not push her. Do not assume.

+  Explore the role of culture and its meaning to the woman.

+ Be open-minded and compassionate and listen to each woman'’s situation without making assumptions
about the woman'’s religious or traditional practices based on her ethnicity or race, their community or
position within the community.

+ Ensure the environment is safe for disclosures of violence.

+Avoid putting the woman in the position of feeling that she needs to defend or explain her cultural prac-
tices. If the woman feels the need to put energy into defending their cultural practices, energy is diverted
away from the issue at hand.

+ Phrase questions in a culturally safe way.

Prioritize Confidentiality

Confidentiality is a crucial part of building trust. Workers must spend time explaining confidentiality, and how it is
applied in their professional relationship. When making referrals, service providers may mistakenly think it is best
to refer the woman to an agency within her community, where staff speak the language and understand the
culture—but the woman may not wish to have her situation known by anybody in her community, and language
barriers may not be an issue for her. Be sure to ask the woman her preferences when making a referral, as referral
decisions based on wrong assumptions about the woman’s needs may result in an inappropriate and unsafe

response.




Be sensitive to, and respect, the woman's choices and confidentiality regarding her community:

+ Consider that many immigrant women prefer not to take legal action against the abuser, for a variety of

reasons; do not force police or legal intervention.

+  Weigh the balance between safety and sensitivity, and educate the woman on the risks you see for her.
+ Use your many skills (e.g., cultural safety, trust building, patience) and knowledge to encourage the woman

to understand the benefits of referral to an appropriate service.

+ If you are able to provide outreach, ask whether the woman can come to you, or if she wants to meet else-

where in the community.

Rephrase How You Ask Questions

The questions we ask women, and how we ask them, can influence how comfort-
able and safe the woman feels about disclosing her situation to us.

Reflect

Think about the questions you ask women, and about how they could be rephrased

to be safer and more inclusive:

FROM

Are you Canadian?

T0

We serve all women regardless of their citizenship
status. How would you describe yours?

Have you experienced family violence?

Do you have any concerns about family safety?

Can you speak English?

What languages are you comfortable using?

What is the name and address of the
abuser?

Is there anyone you are particularly concerned
about finding you here? If you feel it is helpful for
us to know the name and location of the abuser
we will make note of it in your file.




Practice Patience

Patience is key. Working with immigrant and refugee women requires time and careful planning. A woman might
require interpretation services and/or familiarization with cultural and societal expectations in Canada. Also, due
to the potential reluctance on behalf of many immigrant and refugee women to discuss or report abuse, it is
important to allow them more time to provide a safe and relevant response.

How To Build Trust

To begin establishing safety and trust with women accessing our services:
+ Spend longer periods of time to build the relationship with the woman.

*  Have patience—respect the approach and pace at which the woman wishes
to share her experiences.

+  Listen and show understanding of the woman'’s experiences.

+  Explore the role of culture, and its meaning, to the woman.

+ Recognize the woman's pre-arrival experiences of violence and trauma.
*  Ensure transparency.

+  Ensure and affirm confidentiality.

+  Be sensitive to the woman’s choices regarding her communities.

+  Always get the woman's consent when making a referral.

+  Recognize the woman's strengths.

+  Attend community events, which can also be used as platforms to talk about
violence against women and girls.

Reflect

Think about what you and your agency already do to help foster safety and trust.
What can you or your agency do to further strengthen this?




Ensure Equity

As previously mentioned in the Equality vs. Equity section, women experience varying degrees of marginalization
and vulnerability. To support each woman in achieving safety and wellbeing, identify when the woman may need
additional support or assistance, and take steps to meet these needs:

+ Help the woman identify her needs and goals.

+ Be cautious when assuming independence; cultural norms vary in regards to fostering independence. Some
cultures foster dependence, and it may not be considered culturally appropriate for the woman to ask for
what they need. Reach out to women. Do not assume that the woman doesn't need support or assistance,
if she isn't asking for it.

+ Fully present and explain the woman's rights and options, so she can make informed decisions. Do not
assume that the woman knows or understands her options.

+  Be prepared to engage with the woman in a two-way dialogue, where both of you share knowledge with
each other.

+ Allow the woman the space to talk.

+ If you keep files or case notes, ask the woman's permission to write down facts, and explain what will
happen with the information.

+Provide food that meets the dietary needs of the woman and her children.

+Provide opportunities and space for religious observance.

+ Recognize and celebrate all holidays throughout the year.




Ensure Equity in Access

BC Society of Transition Houses (BCSTH) provides a Policy Template Guide to assist Transition
Houses in the development of their policies. Two policies are particularly relevant in ensuring
equity in access and supports:
+  Equality and Diversity Policy
Service Eligibility Policy

These two policies ensure inclusivity, including the eligibility of access to:

+  The woman's male child(ren) under the age of 19, and to other family members who are
dependent on her; and
+  Trans women

Equality and Diversity Policy Statement:

Agency XYZ recognizes that under the Canadian Human Rights Act, it is against the law to
discriminate on the basis of race, colour, age, national or ethnic origin, religion, marital status,
family status, disability, sexual orientation, sex, pregnancy, child-birth and a pardoned criminal
conviction. As such, Agency XYZ ensures that our services and programs are accessible to
women and their dependents and that our agency will not practice or engage in unlawful discrimi-
nation on the basis of culture, spiritual beliefs, gender identity, social condition, physical ability
and any prohibited ground of discrimination covered by the Canadian Human Rights Act as listed
above. Agency XYZ will provide services that are sensitive and responsive to the diverse needs of
the women and children it serves and promote cross-cultural understanding and respect for diver-
sity among clients and staff.

Service Eligibility Policy Statement:
Agency XYZ is accessible to individuals who identify as women over the age of 19 and their
dependent female and male children under the age of 19 who identify as:

Having past and/or current experiences of abuse from a partner, family member(s),
caregiver(s) or members of the community;

Being at risk of violence from a partner, family member(s), caregiver(s) or members of the
community; and/or

Dealing with ongoing social and/or health impacts resulting from her/his experiences of
violence that affect her safety, health and wellbeing.



Part A: Dependents

Program services may be accessed by women and their dependent children with disabilities,
regardless of age. Where feasible, services are also provided to other family members who are
dependent on the woman.

Part B: Women under the age of 19

Young women under the age of 19 who live independently and are currently experiencing or at risk
of violence are eligible to access services with the permission of their parent or guardian
(including the Ministry of Children and Family Development).

Part C: Inclusivity

Women will not be denied or provided lesser service on the basis of belonging or being perceived
to belong to any category protected by the Canadian Human Rights Act. They will not be denied
service on the basis of: ethno-cultural background, race, color, creed, marital or parental status,
national or regional origin, religious or spiritual beliefs, ability or disability, health or mental well-
ness, social context, sexual orientation, gender identity, pre- or post-operative sex-reassignment,
health or surgery status, being pregnant or having children, income level, immigration or refugee
status or lack thereof, mental health status, substance use status, criminal record or type of
employment.

The BCSTH Policy Template Guide can be found at:
www.besth.ca/sites/default/files/BCSTHPolicy TemplateGuide_Final.pdf

Reflect

Do your policies create additional barriers to immigrant and refugee women? Do you have an
Equality and Diversity policy, and a Service Eligibility policy, that is inclusive? Do your policies
need reviewing and revision?
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BE RESPONSIVE AND FLEXIBLE

Being responsive and flexible in your work is Be Flexible in Your Approach:

essential to meeting the needs of the women

t One Woman's Story
you support:

In my culture, the woman is taught to think about everyone

« Bealert to the woman'’s needs, else before herself. Prioritizing my needs was very hard. My
preferences, and expectations. rlleighbour, sr(]Jmeonle from mlyfown culture, ?faid to m;]e: "Q(Oléare the ;

. . P only person who can live your life. You are suffering. Think about yourself."
Consider modifying th_e case This encouraged me to get support. | had so much shame. | didn’t want to see
plan to address what is a counsellor from my community. | was very afraid of judgement, and of them hav-
important to the woman, ing a very narrow perspective. My counsellor was not from my community. She met
before working on the me where | was at. The idea of leaving was terrifying. She gave me lots of time

to get used to the idea—ten months. She did not pressure me. She gave me

priorities you have identified. guidance about how to de-escalate situations, and how to prepare for
+ Apologize if you have made a leaving. She was very flexible and supportive. She told me to take
mistake, or if you have made the my time, so that when | left, | was ready. | was very worried

woman feel uncomfortable about taking my kids to a Transition House, so she took
. ' me to see one. It was very different than what | had
* Acknowledge the barriers to the imagined. Leaving was the best decision | ever

woman leaving, such as not wanting to made.
leave her extended family or to be ostra-

cized from her cultural community. Do not

focus on her leaving.

Be Curious

Practicing cultural safety means not making assumptions about the woman, her background, experiences, or
needs. Being curious and asking appropriate and relevant questions can help service providers better understand
the woman, and how best to support her:

+ Inquire into each woman's specific background and beliefs.

+ Observe hesitation, discomfort, or anxiety in the woman'’s interactions with you or others.
+ Ifyou are unsure, ask.

MAKE SERVICES AND INFORMATION ACCESSIBLE

Accessible information

Immigrant and refugee women need to be able to learn about the supports available to them in BC. The impor-

tance of this cannot be understated. Having information about violence against women, available supports, and
short- and long-term housing options, accessible in multiple languages and in multiple media, will help increase
immigrant and refugee women's awareness of supports available to them, and how to access them. Simple yet




helpful information about the various housing options the woman may have, and how to access these options, can
help reduce feelings of overwhelm as women embark on the challenging task of finding safe, affordable housing.

Create pamphlets about your Transition House and support services in multiple languages, so that women can
learn about Transition Houses. Provide hard copies as well as information online. If you provide images of your
Transition House online, be sure to disable geotagging when you take the photo, so that the image does not
provide location data.

Create relevant forms, such as intake forms and feedback forms, in multiple languages (see examples of culturally
safe intake forms, that can be translated into multiple languages, in Appendix C).

Provide Interpretation

Some women may be unable to communicate in English, other women can seem able to carry on a conversation in
English, but may not be able to describe her situation effectively in English. Ensure that the woman fully under-
stands what you can offer her, and what your expectations of her are throughout her stay at the Transition House,
by providing her access to opportunities to communicate her needs and experiences clearly in an informed and
empowered way. This is essential to ensure her wellbeing and safety—so that others can fully understand the
woman’s situation and experience, and also to ensure she fully understands the situation. It is crucial to also
ensure that the woman has access to confidential interpreters, particularly when dealing with court, Ministry of
Children and Family Development (MCFD), or lawyers. Only use family or friends if the woman requests it. Preferably,
children should not be used to provide translation for their mothers, as this puts them in a difficult and potentially
unsafe and re-traumatizing position if they are asked to share details of the abuse. Ideally, interpreters would be:

Female, unless requested otherwise.

+ Fluent in the woman’s language of choice.
Aware of and responsive to the nature of the discussion required.

+  Well briefed on the expectations of their role, including confidentiality and the possible content of the
discussions to be held.

+  Offered the opportunity to debrief.®

When possible, schedule an interpreter ahead of time instead of looking for interpreters at the last minute.

If under stress, support and translation over the phone can be more difficult for the woman. However, it is
acknowledged that accessing interpreters can be very challenging, particularly in smaller or more rural communi-
ties. Create a formal agreement with available interpretation services, and have an accessible list so staff can
promptly refer to it to help ensure a smooth process when interpretation is needed. Suggestions about how to
meet the translation needs of the women you serve:

5 Eckert, R. (2013). Gopd practice principles for working with refugee women experiencing domestic violence.|Australian Domestic and Family Violence
Clearinghouse, 54, 11-12.
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+ Hire staff that have the required language skills, if possible. If you have a staff member on staff that speaks
a resident’s language, consider adjusting her work schedule to accommodate the resident’s needs.

+Connect with other local agencies, particularly settlement agencies, to find out what language interpreta-
tion services they provide.

+ Build partnerships or agreements with provincial agencies:

+ Settlement agencies: www.amssa.org
+VictimLink BC: www.victimlinkbc.ca
* HealthLink BC: www.healthlinkbc.ca

* Provincial Language Services: http://pls.phsa.ca/

+ Vancouver Lower Mainland Multicultural Family Support Service:

- MOSAIC: yww.mosaichc.com|

Use Clear Communication

It is important to reflect clear, value-free, open, and respectful communication in our work with immigrant and
refugee women. We can also acknowledge that we need to make notes and keep some records in our work,
whereas in many cultures, communication is done in an oral rather than written form. Ask for the woman's permis-

sion to write down some facts to aid your
memory. Explain to her why you are writing
notes, and what you will use them for.

RECOGNIZE WOMEN'S
PRE-ARRIVAL EXPERIENCE

A woman's experiences of violence and its
impacts must be considered in the context
of complex and often long histories of
displacement and trauma which some immi-
grant and refugee women and their families
have experienced, including:

+Torture and trauma.

+ Severe sexual and gender-based
violence.

+ Long periods of time, in some cases
upwards of 15-20 years, in
dangerous conditions such as

Settlement.org v

Settlement.org, an Ontario based website
has a number of relevant documents available
in more than 30 languages http://settlement.org/
translated-information/

For “Abuse is Wrong in Any Language” pamphlet in multiple
languages go to http://settlement.org/ontario/legal-services/
courts/courts-in-ontario/abuse-is-wrong-in-any-language/

For “Creating a Safety Plan” in multiple language options go to
http://settlement.org/ontario/health/sexual-and-reproduc-
tive-health/domestic-abuse/creating-a-safety-plan/

As these websites are Ontario based, some
of the resources may not be applicable or
relevant to BC but many of them are.

refugee camps and urban areas in countries of asylum.

« Time in detention upon seeking asylum.®

6  Eckert, R. (2013). Gopd practice principles for working with refugee women experiencing domestic violence. |Australian Domestic and Family Violence
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These experiences have many significant impacts, and may lead the woman to feel shame, experience stigmatiza-

tion, and be ostracized from her family and communities—ultimately making it more challenging for the woman to
seek and find support, and to feel comfortable disclosing her experiences.
To help mitigate some of these impacts:

Be familiar with, and aware of, the potential of these experiences.

+ Be aware of the compounding impacts of challenges and risks faced by women in the settlement context.
Be aware of the possibility that these challenges may increase the vulnerability of women to experience
further violence, and may present barriers to their accessing appropriate supports.”’

RECOGNIZE WOMEN'S RESILIENCE, STRENGTHS, KNOWLEDGE, AND SKILLS

Recognize the resilience, strengths, knowledge, and skills of each individual woman you connect with. This is a
powerful way to begin to build a relationship and trust, as well as provide an experience for each woman that is
counter to her experiences of abuse. Work together with women to develop responses and solutions to their
concerns, and promote practices that empower them to have control over their lives.

Women's support groups play an important role in empowerment and can also foster and build trust among
women and with workers. The groups” main purpose is to provide women with the opportunity to socialise and to
make friends. This connection then allows them to open up and talk frankly about their lives, experience the relief
of sharing their problems, and explore solutions together. These groups also serve the purpose of building or
increasing the woman's social support network.

CONFLICT RESOLUTION AND EDUCATION

Conflicts often arise between residents in the communal living environment of Transition Houses, where women
are in crisis and coping with the numerous and compounding impacts of abuse. Differences in culture and life-
style, such as parenting styles and expectations, can sometimes be the source of this conflict.

“Culture is always a factor in conflict, whether it plays a central role or influences it subtly and gently. For
any conflict that touches us where it matters, where we make meaning and hold our identities, there is
always a cultural component....Culture is inextricable from conflict, though it does not cause it. When differ-
ences surface in families, organizations, or communities, culture is always present, shaping perceptions,
attitudes, behaviors, and outcomes.™

Clearinghouse, 54, 11-12.

7 Eckert, R. (2013). Gopd practice principles for working with refugee women experiencing domestic violence. |Australian Domestic and Family Violence
Clearinghouse, 54, 11-12.

8  LeBaron, M. (2003). "Culture and Conflict." Beyond Intractability. Eds. Guy Burgess and Heidi Burgess. Conflict Information Consortium, University of
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When managed well, conflict can be a very
valuable and positive teaching opportu-
nity—to build trust and rapport and to help
empower the women involved. Conflict
resolution, if done well, broadens our
perspectives, and helps us respect and
value difference. When staff model cultural
safety in their interactions with women and
their children, it can be a valuable example
to the other residents of how best to
engage and relate with others, encouraging
greater cohesiveness amongst residents
and staff. It can also help to affirm the
safety of the Transition House for diverse
women and experiences.

A number of tools can guide staff through
the conflict resolution process:

Tools to guide
organizations and staff
through conflict resolution:

Conflict Resolution Tools for Domestic Violence Shelter Staff
vww.vawnet org/special-collections/ConflictRes.php#40(q

Conflict Resolution Toolkit, Conflict Resolution Network
fvww.crnhg.org/content.aspx?file=66138%7C37449y

Culture and Conflict. Beyond Intractability. Eds. Guy
Burgess and Heidi Burgess. Conflict Information
Consortium, University of Colorado: Boulder.

fvww.beyondintractability.org/essay/culture]

Igonﬂic]

“Though culture is intertwined with conflict, some approaches to conflict resolution minimize cultural issues
and influences. Since culture is like an iceberg—largely submerged—it is important to include it in our anal-
yses and interventions. Icebergs, unacknowledged, can be dangerous, and it is impossible to make choices
about them if we don't know their size or place. Acknowledging culture and bringing cultural fluency to
conflicts can help all kinds of people make more intentional, adaptive choices.”®

It is important to acknowledge there is no “one size fits all” approach to conflict resolution. Having open communi-
cation while acknowledging potentially differing communication styles, and being curious about what each indi-
vidual's perception of the conflict is, and their needs for the outcome, is key to creating a safe environment for the
conversation to take place. It is also important to provide translators when needed, so that the woman is able to

fully communicate her concerns and needs.

Resolving conflict situations:®

*+Respond in a timely manner.

+ Employ culturally safe practices (as outlined in Section Two), including reflection of what assumptions and

perceptions you bring to the conversation.

Colorado, Boulder. Retrieved February 26, 2016 fvww.beyondintractability.org/essay/culture-conflic{

9 ibid

10 Adapted from Schnorr, B., Fairley, K., Fleming, L. and Baum, L. (x). Transforming Conflict: Promoting Harmony and Healing in Shelter. Powerpoint

Presentation. Retrieved from wwjv.endabusewi.org/sites/default/files/.../transforming.conflict.ppt|
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Prior to meeting with a resident(s) to discuss the conflict, process the situation with your supervisor or a
colleague and arrange for an interpreter when needed.

If possible, plan ahead and determine which staff member is best suited to address the conflict.

If appropriate, have a second staff member sit-in on the discussion, determine their role and level of partici-
pation in advance.

Do not address the conflict situation until staff are able to remain calm and not take the response of the
resident(s) personally, even if being verbally attacked or physically threatened:

+ Anger on the part of the woman may be a very real and valid response to life and/or communal
living stressors.

+  Keep in mind the potential for differing communication styles and needs.

+  Allow the woman to express her feelings; help her process, and re-direct her energy towards a
more positive solution.

+ Rarely is the conflict about an individual; remember that conflict arises out of differing needs.

+ Intimes of crisis, people may sometimes behave in ways that they would not otherwise when
they are safe and have their needs met.

Handling the Discussion:"

Acknowledge that a difficult situation exists.
Seek to understand.
Let individuals express their feelings.
Define the problem.
Foster cultural understanding and safety.
Determine the underlying need.
Find common areas of agreement, no matter how small.
« Agree on the problem.
+  Agree on the procedure to follow.
+  Agree on worst fears.
+  Agree on some small change to give an experience of success.
Find solutions to satisfy needs.
+  Problem-solve by generating multiple alternatives.
+  Determine which actions will be taken.
+  Make sure involved parties buy into actions.
+  Determine follow-up you will take to monitor actions.
Determine what you'll do if the conflict goes unresolved.

To have effective conflict resolution, the woman needs to feel safe enough to have an honest conversation. Create

11 Adaited from Resolving Conflict Situations, University of California, Berkley. Retrieved from htfp://hrweb.berkeley.edu/quides/managing-hr/interaction/

onflict/resolving
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an environment of safety, trust and respect by employing culturally safe practices, on both an individual/practice
level, as well as an organizational level.

PROVIDE OUTREACH, ADVOCACY, AND ACCOMPANIMENT

Outreach is important to increase women's ability to access support and secure housing—because of the isolation,
language, and cultural barriers immigrant and refugee women face, as well as their lack of information about local
systems and services. There was a considerable level of overwhelm shared by immigrant and refugee women
involved in the Building Supports project. Support the woman to make informed decisions by informing her of her
options. Provide orientation to services information that includes the mandate of services, the service philosophy,
how to access the service, and what to expect at a first meeting. It is also important to provide information on
confidentiality protocols, particularly in relation to the referral process.

Outreach, advocacy, and accompaniment can help reduce the woman's feelings of having to “do it all on her own.”
Ideally, this assistance is ongoing and provides the woman with a continuum of care, even once she has left the
abuser and has secured housing—so that she can access ongoing support, particularly counseling, to begin to
cope with the impacts of abuse. Having someone “walk with her," to support the woman in all aspects of leaving;
to navigate the many systems that the woman experiencing abuse often comes into contact with; and ultimately,
assist her to secure affordable safe housing, goes a long way toward supporting the woman so she does not
return to her abuser.

The need for outreach and accompaniment is significant for immigrant and refugee women experiencing violence.
As mentioned earlier, some cultures do not foster independence in women, or provide them with permission to ask
for what they need. Some women will require staff to actively reach out to them with additional support and
accompaniment, so that they can begin their process of moving forward.

Assistance/accompaniment navigating systems (e.g. housing, legal, income assistance, child
protection, health, immigration, sponsorship)

Navigating the many complex systems that women experiencing violence come in contact with, can create
substantial overwhelm. Coupled with the impacts of the abuse, and compounded by cultural and language
barriers, this feeling of overwhelm can create significant obstacles to women leaving and finding safety.
Knowing that they do not have to “do it all alone,” and that support and translation is available to them, can
make all the difference.

Opportunities to break down isolation

Creating opportunities for women to connect with other women in similar circumstances provides women with
a safe place to share their problems and concerns, while building relationships and reducing some of the
shame and stigma attached to their situation. This is particularly relevant for women who are not yet ready or




able to leave the abusive situation, but want to receive support:

+ Individual counselling in multiple languages.

+ Women's support groups.

+ Physical activities (e.g. women-only swimming at the local pool, yoga, walking groups).
+ Women's art/craft circles.

+ Coffee/tea groups.

+ Playgroups for children.

Opportunities for empowerment and independence

Supporting women to connect with opportunities to gain life skills, empowerment, and independence, has been
identified by immigrant and refugee women as of great importance:

« Learning to drive.

+ Finding employment.
+ Securing housing.

+ Learning English.
+Securing financial aid.

Ongoing support after leaving the Transition House

Whether it's 30 days in a Transition House, or one year in a second stage house, most women require ongoing
support after moving into their own home. It is very important to offer ongoing outreach, including home-based
support, after women leave the Transition House.

SUPPORT TO FIND HOUSING

A'lack of affordable housing continues to be a significant issue for many women and families in British Columbia.
Large families face additional challenges, as this shortage extends into all safe market or social housing, as well
as Transition House and second stage housing. Research for the Building Supports project also revealed that
immigrant and refugee women face discrimination from landlords and housing providers. To help mitigate these
barriers:

Explore housing options with women, including providing a description of the various neighbourhoods.
Provide assistance to call landlords, including providing interpreters.

Accompany the woman to view the housing.

Provide childcare while the woman views housing.

Provide a ride, or assistance with transit.

Assist the woman to apply for subsidized housing and government assistance/rental subsidies.




Create and disseminate clear messaging about housing availability and access

Provide accessible information in multiple languages about what short term (e.g. Transition Houses, second
stage housing, and safe homes), market, and social housing is available, and how to access it. Use a variety of
methods of information sharing, including through community newspapers, brochures, DVDs, posters on
transit, ethnic TV and radio programs in multiple languages, and information sessions in language classes.

The Building Supports project research findings suggested the need for a marketing campaign for Transition
Houses, to clarify perceptions about them—such as what they look like inside, who is eligible, and what
happens when you get there. Having this information widely available would help increase awareness of Transi-
tion Houses, challenge existing assumptions about them, and hopefully increase immigrant and refugee
women’s comfort in accessing them.

Suggestions of where information about violence against women and Transition House services would be well
positioned to reach women who are isolated, include in grocery stores or on grocery receipts; on coffee
sleeves; in women's bathrooms, health care offices, libraries; in schools, including language classes; as well as
in the Newcomers' Guide.

HELP NAVIGATE COMPLEX LEGAL SYSTEMS

Women who leave violent relationships are often faced with a complicated legal system, including family courts,
criminal courts, victim services, and child protection agencies. Immigrant and refugee women who leave violent
relationships may enter an even more complicated scenario; they may additionally face legal issues related to their
immigrant or refugee status, which determine their ability to stay, work, and access services in Canada.

Over 250,000 immigrants arrive each year to settle permanently in Canada. Canada’s immigration is diverse, repre-
senting over 200 countries and 180 languages in 2012. In British Columbia (BC), the immigrant and refugee popu-
lation is very diverse, and disproportionately young and female; as of 2012, one in four British Columbians were
born outside of Canada:

+ Of the 4.6 million persons in BC, 1.15 million were born elsewhere.

+ More than 25 per cent of recent BC immigrants are under the age of 24.

+ Women accounted for 52.1 per cent of recent BC immigrants.

+ BC s the most linguistically diverse province, with Mandarin, Punjabi, and Tagalog as the most common
first languages spoken after English in BC, and with 140 countries and over 85 languages represented.

Legal options and resources do exist to support immigrant and refugee women leaving violent relationships.
These resources are discussed below and in Additional Resources (Appendix G).




The best approach is for service providers to recognize the issues facing immigrant and refugee women, then to
refer them to the appropriate community resources described in this section (and in Appendix G).

Status, Rights and Options

The different immigration pathways to Canada determine an immigrant and/or refugee woman's (and her chil-
dren’s) legal status and access to services. They also determine her eligibility to work in Canada, and how she
experiences life in Canada.

1.

Permanent Residents (Economic, Family Class, Humanitarian and Compassionate or Refugee)

Permanent Residents have completed all the necessary government steps and have a similar legal status
to Canadian citizens. They may stay in Canada permanently, study, and work, but they cannot vote. They
have access to all social services, and have constitutional rights similar to Canadian citizens. They are
eligible for: health insurance run by the provinces; free language training; help finding employment and
housing; access to elementary and secondary schools; and in-province college tuition.

In 2014, the Permanent Residence category in Canada consisted of:

+ Economic Class: 63 per cent
Family Class: 26 per cent
+ Refugee/Humanitarian: 11 per cent™

Sponsorship Breakdown and Conditional Permanent Residents

Spouses or partners being sponsored to reside in Canada, who are in a relationship of two years or less
and who have no children with their sponsor at the time of the sponsorship application, can be subject to
Conditional Permanent Residence status. The sponsored spouse must live together with the sponsorin a
“legitimate relationship” from the day they receive Conditional Permanent Residence. The condition ends
after the two-year period, at which point they become eligible to become Permanent Residents.

This category arose from concerns in the government with fraudulent marriages, commonly referred to as
‘passport marriages,” where a foreign national marries a Canadian sponsor and then leaves the Sponsor
as soon as, or shortly after, they arrive in Canada. Importantly, if the woman is sponsored by her spouse
and is the victim of abuse or neglect, the woman is not required to remain in the relationship.

The woman facing abuse can request an “exception” to this immigration status. The Immigration, Refu-
gees and Citizenship Canada (IRCC) backgrounder on Conditional Permanent Residence states that a
victim can come forward without having to worry about enforcement action. Women can call the Call

12 Facts and figures 2014—Immigration overview: Permanent Residents. Immigration, Refugees and Citizenship Canada. Retrieved from

English/resources/statistics/facts2014/permanent/02.asd
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Centre at 1-888-242-2100 to request an “exception.” Staff can provide support/advocate for women in
this call.

IRCC officers are required to make contact within five days of receiving the exception request. Women
may be asked to provide submissions and supporting evidence of the abuse. In some cases, an interview
may be requested by IRCC.

The IRCC Backgrounder—Exceptions from Conditional Permanent Residence for Victims of Abuse or
Neglect™.

According to the IRCC Backgrounder, considerations can consist of:

*  Physical abuse, including assault and forcible confinement.

+ Sexual abuse, including sexual contact without consent.

+ Psychological abuse, including threats and intimidation.

+ Financial abuse, including fraud and extortion.

+ Neglect: Failure to provide the necessities of life, such as food, clothing, medical care or shelter, and
any other omission that results in a risk of serious harm.

The IRCC backgrounder recognizes that there may be many reasons why a victim may not report abuse to
authorities:

+  Feeling alone and isolated.

+ Being provided false information about their status in Canada.

+ Language barriers.

+ Religious or cultural constraints.

IRCC officers receive training on identifying and dealing with situations of violence against women. IRCC
officers are also provided information to assist them in processing requests for exceptions, such as Oper-
ational Bulletin 480, which includes guidance to officers on assessing exception requests for Permanent
Residents who are victims of abuse.

Operational Bulletin 480: Conditional Permanent Residence measure for spouses and partners in relation-
ships of two years or less and who have no children in common'.

The Legal Services Society (LSS) Sponsorship Breakdown Booklet' provides guidance for Permanent
Residents and Conditional Permanent Residents who need help when the person sponsoring them in

13 The IRCC Backgrounder—Exceptions from Conditional Permanent Residence for Victims of Abuse or Neglect: www.cic.qc.ca/english/department]
[nedia/backgrounders/2012/2012-10-26b.asp|

14 Operational Bulletin 480: Conditional Permanent Residence measure for spouses and partners in relationships of two years or less and who have no
children in common: vww.cic.qc.ca/english/resources/manuals/bulletins/2012/0b480.asp|

15 The Legal Services Society (LSS) Sponsorship Breakdown Booklet: www.lss.bc.ca/resources/pdfs/pubs/Sponsorship-Breakdown-eng.pdf]
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Canada is no longer supporting them, and they are unable to support themselves. It explains what
happens when a sponsorship breaks down, and how to apply for legal and social assistance. There is also
a resource section listing community groups and other help.

2. Temporary Residents (Temporary Foreign Worker Program, including the Seasonal Agricultural
Worker Program, International Mobility Program, International Students, Visitors)

Temporary Residents are authorized to remain in Canada for a limited amount of time, and include visitors,
temporary foreign workers, and international students. The length of the authorized stay will be indicated
on the foreign national’s study or work permit, or the stamp in their passport. If they do not have a stamp
in their passport, the authorized stay is six months from the day of entry to Canada. Temporary Residents
who wish to extend their stay in Canada must apply to do so before the end of their authorized stay.16

Temporary Residents may only study in Canada if they have a study permit, unless they are taking a
course or program in Canada that lasts six months or less, or another specific exemption17 applies. Minor
children who are already in Canada accompanying a parent who is permitted to study or work, may study
in Canada without a study permit at the pre-school, primary, and secondary levels.

Similarly, Temporary Residents may only work in Canada if they have a work permit, unless a specific
exemption18 applies. Employers of temporary foreign workers are subject to a variety of conditions,
including that they must make reasonable efforts to provide a workplace free of abuse. Abuse of the
Temporary Foreign Worker Program can be reported to Service Canada. Additionally, a pamphlet is avail-
able to inform temporary foreign workers of their rights while working in Canada.19

In 2014, under the Temporary Resident category, Temporary Foreign Worker and International Mobility

Program combined totals for Canada were 353,448, and in BC, 66,181 persons. International Students
consisted of 336, 497 students in Canada, and 128,760 in BC alone.20

3. Live-In Caregiver Program

In 20714, the Live-in Caregiver Program (LCP) was replaced by a new [Caregiver Progran?' which includes
two new Permanent Resident classes:

How to extend your stay in Canada as a visitor: yww.cic.qc.ca/english/visit/extend-stay.asp|

Study permit exemptions: www.cic.qc.ca/english/study/study-who.asp|

Jobs that do not require a work permit: yww.cic.qc.ca/english/work/apply-who-nopermit.asp|

Rights for Temporary Foreign Workers: jyww.cic.qc.ca/english/resources/publications/tfw-rights.asp|

CIC, RDM, 2012 Data: [vww.cic.qc.ca/english/pdf/2014-Facts-Figures-Temporary.pdf]

Caregiver Program vww.cic.qc.ca/english/immigrate/caregivers/|
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Caring for Children Class: For those with two years of work experience in Canada providing childcare
in a private home.

+Caring for People with High Medical Needs Class: For those with two years of work experience in
Canada providing care for the elderly, or people living with disabilities, or chronic disease at higher
skill levels in health facilities or in a home (e.g. licensed practical nurse, nurse aide, home support
worker).

Under the two new classes, caregivers are not required to have lived in the home of their employer while
obtaining the two years of Canadian work experience as a Temporary Foreign Worker. Caregivers must
also meet other key selection criteria, including minimum language and post-secondary education levels,
to be eligible to apply.

The Government has committed to processing the majority of Permanent Resident applications under
these two new classes in six-months.

Some caregivers are still eligible to apply for Permanent Residence under the Live-in Caregiver Program
(depending on whether they met the deadline for their initial work permif?2 under that program). If they
wish to apply for Permanent Residence under this program, they must continue to meet the program
criteria as a temporary foreign worker, including living in the home of their employer. If they prefer to live
outside the home of their employer, they would need to have a new work permit as a temporary foreign
worker and eventually apply for Permanent Residence under one of the new classes, if eligible. Work expe-
rience gained under the LCP may count toward the required work experience for the two new classes.

West Coast Domestic Workers' Association? (WCDWA) is a non-profit organization that provides free legal
information, advice, and representation to caregivers, other migrant workers, and survivors of labour traf-
ficking in British Columbia. The WCDWA is also actively involved in public legal education and law reform
initiatives.

4. Protected Persons and Refugee Claimants

A “protected person” is someone who has been determined to be either a Convention Refugee or a person
in need of protection, whose removal would subject them personally to torture or risk of cruel and unusual
treatment. A protected person can apply for permanent residency status as well as receive integration
support services which include health care, education, financial assistance, help with everyday life,
language training, and finding employment.

A “refugee claimant” is person who has fled her country and is asking protection in another country
(Canada), but on whose claim the Immigration and Refugee Board has not yet taken a decision. Although a

22 Information for live-in caregivers www.cic.gc.ca/ENGLISH/work/caregiver/index.asp

23 West Coast Domestic Workers’ Association WW


http://www.cic.gc.ca/ENGLISH/work/caregiver/index.asp
http://www.wcdwa.ca

refugee claimant cannot apply for Permanent Residency, claimants have the right to certain benefits and
support services which include limited health-care benefits, education, and in certain cases, employment
authorization.

5. Non-Status Persons

Non-status (or out-of-status persons) persons enter or remain in Canada without the government's permis-
sion, and have no legal status. There are no official statistics on non- status persons, and estimates range
nationwide from 20,000 to 500,000 persons.*

This includes women who may initially have had status when they entered Canada and subsequently lost
it, or they may have entered Canada without status. When these women are in a relationship that becomes
abusive, they are particularly vulnerable because without legal immigration status, they may be subject to
removal and deportation. In the past, the fact that these women had children and were dealing with
custody issues did not prevent their removal. A tactic of control sometimes used by the spouse of the out-
of-status woman is to claim he has a spousal sponsorship application underway, but he delays completion
of the paperwork. Or, if the paperwork is submitted, the sponsor may threaten to withdraw it if the spouse
decides to leave or report the abuse. Withdrawal of a spousal sponsorship can occur at any time up until a
decision is made by IRCC.

A woman who is in Canada without status may apply for Permanent Residence based on humanitarian and
compassionate considerations.” The Legal Services Society provides legal representation in these cases.
Processing times for applications for humanitarian and compassionate consideration are approximately
three years.”

Unless the woman already has a work permit, she is not be able to work legally in Canada during the appli-
cation process until she is approved “in principle.” Once she is approved in principle, she can apply for a
work permit awaiting final action on her application. While the application is pending, the woman can
apply for income assistance. An out-of-status woman is eligible for child support, spousal support, and a
division of family property, in family court. The application should be as comprehensive as possible.
Evidence to support a humanitarian and compassionate application can consist of:

+ Police incident reports.
+ Charges or convictions.

Reports from Transition Houses or service providers.
+  Medical reports.

24 Goldring, L. (2007). Institutionalizing Precarious Immigration Status in Canada. Early Childhood Education Publications and Research. Retrieved from
http:/digitalcommons.ryerson.ca/cgi/viewcontent.cgi?article=1001&context=ece|

25 Information on humanitarian and compassionate considerations can be found at yww.cic.qc.ca/english/resources/tools/perm/hc{

26 Check application processing times: fvww.cic.qc.ca/english/information/times/index.asp#|
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+ Letters of support.

Factors considered in an application may include, but are not limited to:

+ Establishment in Canada.

« Aninability to leave Canada that has led to establishment.

+ Ties to Canada.

* Best interests of any children affected by the application.

* Health considerations.

+Family violence considerations.

+ Consequences of separation from relative.

«Factors in the country of origin (not related to seeking protection).

+ Any other relevant factors for consideration, that are not related to seeking protection.

The YWCA Mothers Without Status guide” provides advice for service providers on how they can support
the woman in this process.

For background information, the YWCA also completed a Report on Mothers Without Status?.

The woman without status may also apply for a Temporary Resident Permit (TRP) if she is a victim of
human trafficking. Human trafficking is “the recruitment, transportation, transfer, harbouring, or receipt of
persons, by improper means, such as force, abduction, fraud, or coercion, for an improper purpose, such
as forced or coerced labour, servitude, slavery, or sexual exploitation.” The TRP gives victims (including
suspected victims) of human trafficking legal immigration status in Canada. An initial TRP issued to
victims of human trafficking is normally valid for up to 180 days. Depending on the situation, IRCC can
issue a subsequent TRP at the end of the initial period.

Holders of the TRP for victims of human trafficking can also receive health-care benefits, trauma coun-
seling, and can apply for a work permit. In Canada, victims of human trafficking are not required to collab-
orate with enforcement agencies or to testify against their trafficker in order to receive a TRP. Victims of
human trafficking do not have to pay a fee for an initial TRP or a work permit issued with the TRP. Victims
of trafficking should visit or contact the closest IRCC office. Immigration officers at local IRCC offices will
conduct an interview to determine eligibility for a TRP.

27 _The YWCA Mothers Without Status guide: www.ywcavan.org/sites/default/files/resources/downloads/YWCA%20Mothers%20Without%20Legal%2(
Ptatus_2010_web.pd

28 Reiort on Mothers Without Status: www.jwcavan.org/sites/default/files/resources/downloads/YWCA%20Mothers%20Without%20Leqal %20Status %2d

Report_2010_web.pdf
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6. Special Considerations

Human Trafficking

Human trafficking is a criminal offence under the Criminal Code of Canada. It is a modern day form of
slavery that involves the recruiting, harbouring, and controlling of a person for exploitation—most

commonly, for labour, or for sexual exploitation. The majority of victims of human trafficking are women
and children. These victims are reluctant to come forward as they are often foreign nationals, temporary

foreign workers, and newcomers to Canada, and are isolated and particularly vulnerable.
The BC Office to Combat Trafficking in Persons (OCTIP)* can provide support. Since 2007, OCTIP has
assisted in more than 160 human trafficking cases, providing temporary residency assistance, coordi-

nating services, and advising community agencies.

The People's Law School provides more information about human trafficking.®® And The Salvation Army’s

Deborah’s Gate Program®' serves international and domestic women who are 18 years of age and above,

have been trafficked, and who are in need of protective and restorative housing.

Forced Marriage

Forced marriage is an abuse of human rights in which a marriage occurs without the free and full consent

of the individuals getting married. In forced marriage situations, violence and coercion are used, most

often by the victim’s family, to initiate the marriage—and may continue during the marriage. It is a form of

violence, which can manifest emotionally, physically, sexually, and mentally.
Canadian laws that come into play in situations of forced marriage include, but are not limited to:

« Criminal Code, RSC 1985, c C-46
+ Civil Marriage Act, S.C. 2005, ¢.33
+ Provisions addressing the minimum age of consent
+ Immigration and Refugee Protection Act, S.C. 2001, c.27
+ Provisions addressing legal status and removals procedure
* Provincial Child Protection laws®

For information on supporting the woman you suspect, or has identified, as being in a forced marriage, see

Without Consent: Strategies for Identifying and Managing Risk in Cases of Forced Marriage.®

29
30
31
32
33

BC Office to Combat Trafficking in Persons (OCTIP): Toll Free: 1-888-712-7974, 24 hours a day, seven days a week, in multiple languages

The People’s Law School: yww.publiclegaled.bc.ca/wp-content/uploads/2014/04/English-Human-Trafficking-2014_online.pdf|

Deborah's Gate: www.deborahsgate.ca

Without Consent: Strategies for Identifying and Managing Risk in Cases of Forced Marriage (2016). MOSAIC and Ending Violence Association BC.

Without Consent: Strategies for Identifying and Managing Risk in Cases of Forced Marriage: |vww.endforcedmarriages.ca/wp-content/up]

loads/2015/03/FM_FRAMEWORK_COVER_CONTENT.pdf|
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Protection, Legal Concerns, and Resources

The Ministry for Children and Family Development (MCFD)

The Ministry for Children and Family Development (MCFD) (www.gov.bc.ca/mcfd) has a statutory role to
protect children.

The MCFD provides Best Practice Approaches to Child Protection and Violence against Women.*

Anyone with reason to believe that a child may be being abused, neglected, or in need of protection has a
statutory duty to report. MCFD workers many not understand the complexities experienced by immigrant
and refugee women, and why a mother may hesitate to leave an abusive relationship. Service providers can
bridge that gap, and develop a relationship with MCFD to support the woman in line with the best practice
approaches noted above. For example, if the woman is advised by MCFD to leave an abusive sponsor
because children are exposed to, or are victims of, violence, this request may be grounds to expedite the
Permanent Residence application and the MCFD could provide an affidavit in support of the application.

The MCFD also has discretionary financial resources, and can cover incidental expenses along with the cost
of medical exams required for Permanent Residence applications and application fees.

The BC Family Law Act (FLA)

If an immigrant and/or refugee woman separates from a spouse or partner, the spouse or partner still has
legal responsibilities to provide financial support to the woman and to her children.

The BC Family Law Act (FLA)%*% governs these relationships for immigrant and refugee women, along with
Permanent Residents and Canadian citizens. The FLA focuses on the best interests of children, when deter-
mining parental responsibilities. Immigrant and refugee women are able to apply for child support, spousal
support, and family assets; but foreign assets may not be distributed in a BC court.

As immigrant and refugee women may be hesitant to ask for spousal support from abusive ex-partners,
service providers can help a woman carefully explore their options under the FLA. Factors for spousal
support under the FLA include length of relationship, difference in incomes, economic disadvantage caused
by union and childcare responsibilities, and earning capacity.

34 The MCFD Best Practice Approaches to Child Protection and Violence against Women www.mcf.qov.bc.ca/child_protection/pdf/best_practice_ap]

proaches_2014.pd

35 BC Family Law Act online: yww.bclaws.ca/civix/document/id/complete/statreq/11025_01]

36 Legal Service Society resources regarding the Family Law Act: jwww.familylaw.lss.bc.ca/legal_issues/legalSystemBasics.php Jvww.familylaw.Iss.bc.caj
tesources/publications]
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Protection Orders

In BC, Protection Orders available through the courts are designed to protect people experiencing violence
from other people.

The BC Family Law Act Protection Orders, Section 183 are issued in Family Court (Provincial, Supreme).?’
lvww.bclaws.ca/civix/document/id/complete/statreg/11025_09

Criminal Code of Canada Peace Bonds, Section 810, are issued in Criminal Court.®
http:/laws-lois.justice.gc.ca/eng/acts/C-46/page-202.html#h-292)

These orders are available for all immigrant and refugee women, including out-of-status women. These
orders may support and help expedite IRCC applications.

Both are civil orders issued by a judge to protect one person from another, even though a Peace Bond is
issued in Criminal Court. Under both orders, if the person who is served with the order breaches the condi-
tions, those actions can be charged as a criminal offence and are enforced by the municipal police or by the
RCMP. Peace Bonds last up to one year, and applicants can reapply if they still are in fear for their safety.
Protection Orders last until the end date identified by the issuing judge, or if a date is not specifically identi-
fied, for one year. Both orders are sent to the BC Protection Order Registry (POR) on the day they are issued,
and entered into the POR database upon receipt.

Protected persons can check that their orders are registered by contacting VictimLink BC*, a toll-free, confi-
dential, multilingual service available across the province.

Protected persons should also register for victim notification. Registering provides the person with informa-

tion on the status of the order, and the correctional status and release of a perpetrator and any issued condi-

tions.

The victim notification program is operated by the Victim Safety Unit*, Victim Services and Crime Prevention
Division, BC Ministry of Public Safety and Solicitor General.

Who is Protected?

A Peace Bond protects a person, the person’s children, current partner, and/or property when the person

37
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BC Family Law Act Protection Orders, Section 183: ww.bclaws.ca/civix/document/id/complete/statreq/11025_09]

Criminal Code of Canada Peace Bonds, Section 810: htfp://laws-lois.justice.qc.ca/eng/acts/C-46/page-202.html#h-292|

VictimLink BC: Toll free: 1-800-563-0808; 24 hours a day, seven days a week wwx.victimlinkbc.cal

Victim Safety Unit: Toll free: 1-877-315-8822 ww|v.pssq.qov.bc.ca/victimservices/shareddocs/pubs/HSHEnglishVictimNotification.pd{
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fears for their safety from another person, including a person the applicant dated, a co-worker, or an
acquaintance. There must be reasonable grounds for the applicant to fear that the other person will cause
personal injury, damage to property, or will commit a criminal offence.

An FLA Protection Order protects a person from a “family member,” defined as a person you were married to;
whom you live, or lived with, in a marriage-like relationship for any length of time; your child’s parent or legal
guardian; a relative of any of these people who lives with them; or a relative of yours, who lives with you and
your own child. The FLA order can protect the applicant, the applicant’s children, and other family members
that live together; or any other children in the home of the applicant, partner of the child's parent, or
guardian.

FLA Protection Orders are designed to protect individuals from “family violence” by a family member, which
includes physical abuse; being denied necessities; emotional or mental abuse such as harassment, stalking,
threatening, or having your property damaged; sexual violence; and children being exposed to family
violence.

How to Apply for Protection

An applicant does not need a lawyer to apply for a Peace Bond. The applicant contacts the municipal police
or the RCMP directly, to ask for it. If an officer agrees that you have reasonable grounds to proceed, the
officer will send a report to the Crown Counsel or prosecutor for review. If the officer does not believe the
applicant has reasonable grounds, the applicant can still go to the Criminal Court and apply for a Peace
Bond with a Justice of the Peace. A judge will review the sworn information, and there will be a hearing in
Criminal Court.

An applicant does not need a lawyer to apply for an FLA Protection Order, but could consider consulting with
a legal advocate before applying.

Court Fees

There is no fee to apply for a Peace Bond. There is no fee to apply for an FLA Protection Order in Provincial
Court, but you must pay a fee to apply in Supreme Court, unless you qualify for legal aid. Even if you do not
qualify for legal aid, you can ask the Supreme Court to waive the fees.

The Legal Services Society and Victim Services provide practical guidance about these two orders.*

41 _The Legal Services: vww.familylaw.Iss bc.ca/resources/pdfs/pubs/For-Your-Protection-eng.pdf lictim Services: jvww.pssg.qov.bc.ca/victimservices|

bhareddocs/pubs/peace-bonds-english.pdf|
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Criminal Law

If a person is charged with a crime in Canada and is not a Canadian citizen, IRCC will be notified. If arrested,
the person has a right to be informed of the charges and to speak with a lawyer free of charge (this is called
criminal duty counsel). If the person is subsequently detained because of her immigration status, the person
is also provided with a lawyer free of charge (immigration duty counsel).

Itis critical for an immigrant and/or refugee woman to consult with an attorney regarding the pending crim-
inal charges and any potential immigration effects. The attorney may be able to negotiate a resolution that
does not result in removal from Canada; it is important not to plead guilty to any criminal charges, even
reduced charges, before determining the immigration consequences.

The person can apply for a Legal Aid attorney if she cannot afford private counsel; BC Settlement Services
may also provide counsel.” The Legal Services Society provides information about criminal trials.®

42 Justice Education Society: yww.justiceeducation.ca/resources/free-legal-services Jettlement Services: htfp://isshc.org/programs/settlement-services/|

43 Legal Services Society yww.legalaid.bc.ca/resources/pdfspubs/Representing-Yourself-in-a-Criminal-Trial-eng.pd{
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Practice Tips: Self-Reflection

. BE KNOWLEDGEABLE ON THE ISSUES OF VIOLENCE AGAINST WOMEN
The woman will not disclose violence if she senses that you are not comfortable to talk about it. Familiarize
yourself with your organization’s policies on supporting women who have experienced violence.

. BE AWARE OF THE UNIQUE CHALLENGES FACED BY IMMIGRANT AND REFUGEE WOMEN EXPERIENCING
VIOLENCE

Without judgment, establish how the woman's social, cultural and religious background might have an impact
on her circumstances. Understand the role of stress, as it relates to settlement.

. BE ATTUNE TO PERCEIVED AND ACTUAL POWER
Recognize that we are in a position of actual and perceived authority. Our values and level of cultural safety
can make interactions a positive or negative experience for the woman.

. CHECK YOUR OWN PERSONAL VALUES, BIASES, AND ATTITUDES

Deal with personal biases (e.g. thoughts about abuse, religious beliefs, education, skin privilege, professional
power imbalance), and learn how to step out of the role if you are having difficulty supporting the woman or
feeling uncomfortable. Be aware of your own cultural values and beliefs and the effects they have on our
responses.

. AVOID THE “RESCUER” MENTALITY
Your role is not to rescue or save the woman. You can provide help and support. Make sure you establish the
boundaries and clearly communicate what you can and cannot do.

. HOLD THE WOMAN AT THE CENTRE
Remember that the woman is the expert on her own life. Her response to violence may not be the same as
yours but she is making the best decision she can given her circumstance, experience and resources.

. INCREASE CULTURAL CAPACITY

Be proactive in learning about different cultures and social norms. Keep this information in mind and at the
same time do not make assumptions when interacting with the woman. Remember to ask the woman if you
are unsure or need clarification on something.




Practice Tips: Conducting a First Meeting and/or Intake

The first meeting with the woman is key to beginning to create safety and trust. As previously discussed, immi-
grant and refugee women may be weary of service providers and fearful of disclosing personal information. If
service providers sense that the woman is anxious, instead of formally going through the intake forms, service
providers can have a conversation, making note of key facts that can be recorded after the meeting.

Intake forms need only to collect information that is necessary to determine the appropriate needs and supports
of the woman. Some programs use a generic initial intake form in the first meeting that collects primary data,
such as the woman's name and contact details.

A secondary intake form to explore the woman'’s particular needs is used once the woman has settled in, and is
hopefully more comfortable to have a deeper conversation. (See Appendix C for a sample intake form). Always
ask the woman'’s permission to write down facts, and explain what will happen with the information.

The following outlines key points to consider during your first meeting with the woman.

1. ESTABLISH IF THE WOMAN NEEDS AN INTERPRETER
Even if she seems to be able to carry on a conversation in English, she may not be able to describe her situa-
tion effectively using English, especially if she is upset. Avoid using jargon and explain things in plain
language. Ensure she has access to an interpreter if needed, and only use family or friends if she requests it
(children should not be used under any circumstances). Never deny the woman access to your services
because she cannot speak English.

2. ENSURE THE ENVIRONMENT IS SAFE FOR DISCLOSURES
Give her options about where she sits, and whether the door is open or closed. Communicate and emphasize
confidentiality. Determine whether the woman wants the children to be in the room during the intake, as she
may not want them to hear some of the details. Offer the woman written forms (if possible, translated into
her language), which may create a safer avenue to disclose violence.

3. ACKNOWLEDGE THAT THE WOMAN IS THE EXPERT OF HER OWN CULTURAL NORMS.
No person is a stereotype of their culture of origin; each person is a unique blend of the many dimensions of
diversity that they possess: ethnic group, upbringing, life experiences, place of birth, socio-economic circum-
stance, education. There is also always vast diversity within a cultural group. Although you should be knowl-
edgeable about the norms of the woman's cultural group, never assume an individual follows any or all norms
of that group.
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10.

PHRASE QUESTIONS IN A CULTURALLY SAFE WAY

Practice asking about family violence in different ways (i.e. using the language of family relationship issues
or parenting issues). Many immigrant and refugee women will not volunteer information on violence and
abuse unless they are asked. Understand that this issue can be very sensitive and may be considered taboo.

MIRROR OR COPY THE BEHAVIOURS OF THE WOMAN

Learn to adopt the social etiquette norms and verbal and non-verbal behaviours of the woman. Take cues
about how to behave from the woman. If the woman addresses you in a formal way, you should address
them in a formal way. If the woman speaks softly, you should lower your volume of voice. Pattern your eye
contact, use of space, and conversational pace to that of the woman.

ASK THE WOMAN'S PERMISSION TO WRITE DOWN SOME FACTS TO AID YOUR MEMORY
To her, you are an authority figure and she may be afraid of where the information will go once you have
written it down. Explain to her why you are writing notes, and what you will use them for.

ALLOW THE WOMAN THE SPACE TO TALK

Some women may need more time to feel ready to talk. Asking open-ended questions are more useful than
close-ended questions. Be patient, and gently probe for concerns that may be holding the woman back from
speaking.

LISTEN TO THE WOMAN WITH OPENNESS

Avoid putting the woman in the position of feeling that she needs to defend or explain her cultural practices.
If she feels the need to put energy into defending her cultural practices, energy is diverted away from the
issue at hand.

. ASSESS

Be familiar with and attune to when the woman is at particularly high risk. Take appropriate actions based on
the assessed level of risk.

BE PATIENT

Depending on the situation the woman is coming from, she may not be ready to talk. She may first need to
know that she is safe; what options and support are available to her; and that you would like to have a
conversation with her once she has settled in, to hear more about her situation and identify how you can best
support her at the Transition House. Create space for this possibility. Do not force the conversation.




Practice Tips: Information and Referrals

. ADVISE THE WOMAN OF HER OPTIONS AND SUPPORT HER TO MAKE INFORMED DECISIONS

The woman may not know what her options are, or may have misinformation about the options available.
Provide all relevant information and explain what the services’ mandates are. Do not make assumptions
about what she may or may not know.

. FOCUS ON EMPOWERMENT
Help the woman make her own choices and decisions. Recognize that she may not have been encouraged or
allowed to make decisions in the past.

. ASK FOR CONSENT
Before referring the woman to services, make sure she has given you permission to do so. Always make
inquiries on behalf of the woman without using her identity.

. PRACTICE PROCESS TRANSPARENCY

Ensure she understands every step of the process, and what to expect. Whenever possible, have her in the
same room when you make the referrals. For a smooth process, facilitate the first contact with the external
service provider.

. BE AWARE OF HER RELATIONSHIP WITH HER COMMUNITY

Despite leaving the abuser(s), the woman may continue to have close relationships within her community.
Conversely, she also may choose not have any contact with her community. Do not assume that the woman
will prefer to receive services from someone within her own community.

. PROVIDE ACCESSIBLE INFORMATION IN MULTIPLE LANGUAGES

Have brochures, pamphlets, fact sheets, DVDs, and other communication formats in multiple languages, and
place them at locations women can easily access. Be very familiar with the materials, and ready to answer
questions about the information outlined in them.

. ASSIST WITH HOUSING SEARCH

Provide descriptions of all housing options, and information about neighbourhoods. Support for women
searching for housing can include assistance to call landlords; accompaniment to viewings; providing child-
care and transportation; and filling in forms for housing applications and subsidies.
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. ASSISTANCE WITH TRANSPORTATION

Drive or take the bus with women to orient them to the area. This could include accompanying women to
their appointments, first days of school for their children, etc. to get them familiar with the routes and transit
system.

. KEEP INFORMATION UP-TO-DATE

Periodically check to make sure that the contact information for other agencies is still correct. Discard any
outdated pamphlets. Ensure that information on new programs and services is made available to the women,
ideally in their own language.

OUTREACH AND ACCOMPANIMENT

Offer visits to the woman outside of the office, or in a less formal setting, to help her feel that the services
are approachable. Accompanying the woman to meetings with other service providers can help her feel less
alone while navigating systems.

BE ALERT TO THE WOMAN’S NEEDS, PREFERENCES, AND EXPECTATIONS

You may need to consider modifying the case plan to address what is important to the woman, before
working on the priorities you have identified. If you are in the position of making recommendations to the
woman, whenever possible try to explain the recommendations from their frame of reference, instead of
from your perspective.




Practice Tips: Support and Safety Planning

. ASK AND LISTEN
Ask the woman what she needs, and listen without judgment. Pay attention to what is said, as well as to
what is missing from her statements, as both can be very informative.

. DETERMINE IF THERE ARE CHILDREN INVOLVED

Consider when it is appropriate to ask the woman about the impact of the violence on her children, as there
may be implications for her actions. The woman may have fears that the children will be taken away if she
discloses violence.

. USE ACTIVE LISTENING SKILLS
Use empathy, validation, and normalization to help the woman feel heard. Be compassionate, and convey
that you are concerned about her health and wellbeing.

. DEVELOP TRUST AND RAPPORT
Many women find it difficult to talk about violence within the family to people they have not developed trust
and rapport with. Make extra efforts and allow more time to build trust.

. RECOGNIZE PRE-ARRIVAL EXPERIENCE

The woman's pre-arrival experiences may include torture and trauma, such as abuse at the hands of police,
government officials, and workers who were meant to protect them; this means that it will often be more
challenging for the woman to form trusting relationships with service providers.

. AVOID BUILDING DEPENDENCY
Clearly explain your role and establish an understanding of service expectations. Be flexible but structured
around setting boundaries.

. EXPLORE PERSONAL STRENGTH AND SUPPORT

Recognize the woman's strengths, and help her identify her own resilience. Ask the woman about her
informal support systems, whether they are close or distant, and whether they are supportive. Keep in mind
that family, companions, faith communities, and cultural communities may or may not be supportive; always
consider the woman's best interest.

. CREATE A RELEVANT SAFETY PLAN
Develop the safety plan together with the woman. Discuss options and resources that will enhance her
safety. Ask her to reflect on the safety plan and evaluate whether it is realistic and doable.




ORGANIZATIONAL APPROACHES
FOSTER CROSS-SECTOR SUPPORT AND COLLABORATION

Enhance cross-sector support and collaboration

Cross-sector partnerships and collaboration can greatly improve the success of individual service providers or
agencies in assisting and advocating for immigrant and refugee women leaving violence. Settlement workers are
often the first point of contact for immigrant and refugee women experiencing violence. Strengthening working
relationships; mutual education about each others’ services; identifying and taking advantage of opportunities for
cross-training (e.g. the dynamics of abuse for settlement agencies, and cultural safety for Transition House staff);
and creating women-centred referral protocols, can better support women reaching out and connecting with the
supports they need. The Knowledge Exchange Toolkit* provides guidelines on how the settlement and anti-
violence sectors can strengthen their working relationships.

Collaboration and coordination among various services and supports, including sitting on joint committees, will
enhance the capacities of agencies to better serve immigrant and refugee women, as well as provide follow-care
and long-term supports. Seek out and establish connections with other stakeholders; be aware of the roles these
organizations play, how they can support immigrant and refugee women, and how agencies can work together to
coordinate resources and services. However, as a coordinated response often incorporates the expertise and
involvement of criminal justice agencies, ethno-cultural women may be reluctant to use these services in light of
the considerable research documenting that discrimination, racism, or complication in the immigration process.*
Be mindful of how highly integrated coordinated approaches may create additional barriers for some women, who
may decline access to one system for fear of the consequences of involving another.

ENCOURAGE STAFF DEVELOPMENT

Provide training

Provide ongoing training to staff, management, and boards on cultural safety, to develop skills and cultural
capacity. Identify knowledge gaps, and address them by seeking out training with settlement agencies and other
organizations working with immigrant and refugee women.

44 The Knowledge Exchange Toolkit: Supporting Immigrant and Refugee Women and Children Dealing with Violence in their Relationships. Retrieved from
lvww.mcf.gov.be.ca/podv/pdf/knowledge_exchange._toolkit.pdf]

45 Whitaker, D. J., Baker, C. K., Pratt, C., Reed, E., Suri, S. and Pavlos, C. (2007). A network model for providing culturally competent services for intimate
partner violence and sexual violence. Violence Against Women, 13(2), 190-209.

46 Tutty, L., Giurgiu, B., Traya, N., Weaver-Dunlop, J. and Christensen, J. (2010). Promising Practices to Engage Ethno-cultural communities in Ending

Domestic Violence. The Alliance to End Violence: Calgary, AB. Retrieved from yww.ucalgary.ca/resolve-static/reports/2010/2010-04.pdf|
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Disseminate information

Share information and changes in services with all staff and managers. Be aware of legislation that is relevant to
supporting immigrant and refugee women. Ensure that all levels of the organization are well informed and kept
up-to-date.

RAISE AWARENESS

Prevention and intervention models in the violence against women sector that explore how to better engage ethno-
cultural communities are still perceived to be in their infancy. Raise awareness and visibility of your organization
and what you offer, as well as awareness about violence against women and other community support options. Be
creative in the ways you reach out to women, and ensure that your outreach is easily accessible, and in various
languages (e.g. apply for grants to translate written materials).

A number of effective strategies were identified by women and service providers through the Building Supports
project:

+ Use appropriate media for connecting with the target audience, e.g. use social media to get the attention of
young people; create radio and television programs in community languages.

+Radio and television may be the best point of access. Consider creating educational television or radio
programs in the languages of the refugee and immigrant communities in your area, on the topics of family
violence and the support options available in your community.

+ Recognize the importance of language classes, and opportunities for training and education for immigrant
and refugee women. Language classes were the place where many women who participated in the Building
Supports project received their first support and referrals related to their experiences of violence. These
classes are a key opportunity for outreach and information sharing about violence and housing, with both
the women attending classes, and the teachers and staff who support them.

47  Simbandumwe, L., Bailey, K., Denetto, S., Migliardi, P, Bacon, B. and Nighswander, M. (2008). Family violence prevention programs in immigrant
communities: perspectives of immigrant men. Journal of Community Psychology, 36. 899-914




Key factors for effective awareness raising across diverse immigrant and refugee communities:

+ Genuine leadership: A representation of influential and respected immigrant and refugee community
leaders—female, male, youth—from a range of backgrounds is required to publicly denounce violence
against women, and contribute to community education efforts.

+ Constructive messaging: Violence prevention initiatives must deliver constructive messages about, and
present positive images of, healthy relationships, families and communities—not of abused women and
children.

+ Consultation with individual immigrant communities: This is essential to ensure that violence prevention
messages, visuals, language, and strategies are tailored to each community.

* Tailored approach: “One-size-fits-all" violence prevention initiatives do not work across immigrant and
refugee communities. Instead, initiatives must be specifically tailored to each individual community, guided
by cultural norms, and be within an appropriate and meaningful cultural context. Visuals, language, and
messages should be specific to each community.

* Recognize social diversity: Strategies should recognise all facets of social diversity such as age, gender,
culture, ethnicity, class, disability, sexual orientation, gender identity, religion.

+ Utilize a variety of communication and social marketing strategies: Using community forums, electronic
media, printed communication materials, and multi-media communication campaigns, will ensure
increased access to significant proportions of ethnic communities. Efforts designed to prevent violence
against immigrant and refugee women should be the responsibility of, or greatly involve, multicultural and/
or ethno-specific agencies and organizations.

+ Collaborate: Mainstream agencies and organizations seeking to engage in violence awareness and preven-
tion efforts are encouraged, whenever possible, to do so in equal collaboration with multicultural and/or
ethno-specific counterparts.

+ Use positive messages focused on the importance of respectful gender relations and healthy family rela-
tionships: Messages directed at males should focus on positive expressions of masculinity, including
respect for women. Messages targeting children and young people should focus on positive living, develop-
ment, and engagement with others.*

In addition, awareness campaigns are more effective when messages are community specific, in the first language
of each community, and by people who are known and respected by the communities that deliver them.* Once you
have begun your awareness campaign, set up a hotline to receive calls and inquiries, and to refer people to rele-
vant services and supports.

48 Poljski C. (2011). On Her Way: Primary prevention of violence against immigrant and refugee women in Australia. MCWH: Melbourne.

49  Tutty, L, Giurgiy, B., Traya, N., Weaver-Dunlop, J. and Christensen, J. (2010). Promising Practices to Engage Ethno-cultural communities in ending
domestic violence. The Alliance to End Violence: Calgary, AB. Retrieved from fvww.ucalgary.ca/resolve-static/reports/2010/2010-04.pdf|
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ENGAGE COMMUNITY

Women at risk are often isolated and confined to their homes. Consider comprehensive, coordinated and culturally
safe strategies to reach out to, and engage, ethno-cultural communities, and immigrant and refugee women who
are experiencing abuse. Programs developed in partnership with, and led by refugee communities themselves,
have proven to be highly successful in both preventing and effectively responding to violence against women.
Empowering the community to address violence against women will help ensure that initiatives are relevant and
useful.

Violence against women can be a sensitive topic for some communities. Framing the issue so that it is not stig-
matizing or threatening for the community, for instance as a family safety or family health matter, can help with
community engagement.

WORK AND ENGAGE WITH MEN

It is important to involve men and male community leaders in addressing violence against women, because men
will often listen more readily to other men—particularly male community leaders.® Men can be allies and commu-
nity ambassadors in addressing violence against women, and in helping other men in the community better under-
stand their role in creating safe and healthy families and communities.

In Levine's research (Studies of Community Initiatives, 2011) community groups considered helping the perpetrator
as important as helping the victim and her children. Consider counseling and programming for men, particularly
important in cases where women are not considering leaving. Within BC there are a number of programs for men.*'

Examples from the Field:
Enhancing Harmony

Abbotsford Community Services “Enhancing Harmony”
program provides a respectful relationship counseling group
for men focusing on the prevention of violence. The program is
offered in Punjabi, Hindi, Urdu, and English:

fvww.abbotsfordcommunityservices.com/programs/multi]
Eultural-immigrant-services/indo-canadian-spousalf

bssault—prograd

50 Levine, M, and Benkert, N. (2011). Case Studies of Community Initiatives Addressing Family Violence in Refugee and Migrant Communities: Final Report.
Ministry of Social Development and Ministry of Women's Affairs, Wellington.

51 BC's Treatment Programs for Men Who Abuse Their Partners: vww.phac-aspc.qc.ca/sfv-avf/sources/fem/fem-dir-trtmt-male/bc-enq.php|
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4. IMPLEMENTING CULTURALLY SAFE PROMISING PRACTICES

Due to a number of factors, including organizational capacity and resources, what and how much an organization
is able to implement culturally safe practices will vary widely. Below are some factors to consider, to ensure both
cultural and physical safety in programming.

FOSTER ORGANIZATIONAL SELF-AWARENESS

Acknowledge the culturally predominant beliefs of your own organization and be aware of any ethnocentricity that
may exist. Review existing protocols and policies to incorporate Promising Practices. Evaluate the level of organi-
zational diversity, and make a commitment to create an inclusive and diverse environment.

Use the Cultural Safety Assessment Tool (Appendix E) as a starting place to identify gaps and barriers in current
Services.

ENCOURAGE STAFF DEVELOPMENT

Provide ongoing training to front line staff, managers, and executive directors to develop skills and cultural
capacity. Identify knowledge gaps and seek out training specifically addressing them. Share information and
changes in services with all staff and managers. Be aware of legislation that is relevant to supporting immigrant
and refugee women. Ensure that all levels of the organization are well informed and kept up-to-date.

COLLECT EVALUATION/ Examples from the
FEEDBACK FROM WOMEN .

Field: Transparency and
Seek out feedback - through surveys, focus Flexibility With the 30-
groups, feedback forms, or a women's advi- Day Stay Policy at Transition

sory committee - from the women that
access your organization. Equally important,
include feedback from the women that As the 30-day-stay policy is flexible, extensions can occur
don't. This can assist in identifying gaps when Transition House staff see the need. During the Building
o T ] o Supports project research, many immigrant and refugee women
and/or inequities in practices and policies. who had previously stayed in a Transition House shared their
confusion about how that decision is made. Transparency
about the extension process and about who is eligible

Houses

CONDUCT POLICY REVIEW is needed, and could benefit both transition house
staff and the women accessing services, as

Ensure that flexible and responsive policies, well as reduce feelings of discrimination

and reqular policy review, are an important and inequity in practices and policies.

part of organizational culture. Have mecha-




nisms in place that allow staff to bring issues forward when policies are creating barriers to offering relevant
services. Incorporate regular policy review processes that enable organizations to adapt to the needs of individ-
uals accessing services. Have policies that are clearly defined and accessible, including transparency about eligi-
bility and processes.

CREATE ACTION PLANS

Convincing people that change is necessary takes strong leadership and visible support from key people within the
organization. “Managing change isn't enough-you have to lead it." Plan carefully, and build a strong foundation to
be successful in creating change and moving towards culturally safe Promising Practices.

Once your agency and staff are on board with becoming more culturally safe and responsive to the needs of immi-
grant and refugee women, create a committee to take the lead and maintain momentum around the need for
change. This committee would ideally include staff, management, as well as women with lived experience. Identify
gaps and barriers in current policies and practices, then create a clear overall vision to help everyone understand
what the organization is trying to achieve, and to help with buy-in. Next, create a strategy to accomplish the vision.
Staff concerns and anxieties should be addressed openly and honestly.

Use the Action Plans (Appendix F) to help identify what individual staff can do differently to better support immi-
grant and refugee women; what the agency can do differently; and, what practices and policies are feasible to
implement: immediately, short-term, and long term. Maintain momentum and buy-in through identifying some
sure-fire short-term targets that can be implemented quickly, without much opposition or resistance.

As your organization moves forward to address gaps and barriers in your policies and practices, it is only natural
that disagreements and conflicts will arise. To more effectively deal with this, consider:

+ What are some of the challenges of implementing the action plan?

+ Which of these challenges can be overcome?

+ How can these challenges be overcome?
+ How will you know the process is working? What might some of the milestones be?
+ How may immigrant and refugee women's experience of receiving services change?

Recognize and reward individuals for supporting the change process. Identify people who are resisting the change,
and help them understand why it's needed.

52 Kotter's 8-Step Change Model. Retrieved from fvww.mindtools.com/pages/article/newPPM_82.htm|
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A number of tools provide a process for agencies to conduct
an agency or program assessment, to help identify gaps in
services as well as areas for improvement:

The Practice Implementation Manual: A Guide for Sharing Promising Practices in
VAW Transition Houses and Shelters, 2016. Canadian Network of Women'’s Shel-
ters and Transition Houses:
http:/endvaw.ca/wp-content/uploads/2016/05/PIM_Manual _ENG_WEB |

hew_04241 6.9d]|

This resource is designed specifically for Transition Houses to assist with the imple-
mentation of Promising Practices. It provides a ten-step framework to assist in the
reviewing, updating, and/or implementing of new practices, projects, or programs.

Creating Accessible, Culturally Relevant Domestic Violence and Trauma-Informed
Agencies, 2012. Accessing Safety and Recovery Initiative and National Centre on
Domestic Violence, Trauma and Mental Health.:

ww.nationalcenterdvtraumamh.org/wp-content/uploads/2012/03/ACDVTI-Self]
Reflection-Tool_NCDVTMH.pdf

This tool provides agencies with a self-reflective process to build capacity to support
diverse women, exploring seven areas:

Organizational Commitment
*+  Physical and Sensory Environment
+ Intake and Assessment
+  Program and Services
«  Staff Support
External Relationships
+  Evaluation and Feedback
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5. APPENDICES

APPENDIX A: UNDERSTANDING THE ISSUES
VIOLENCE AGAINST IMMIGRANT AND REFUGEE WOMEN

While there is no statistical evidence to indicate that violence against women is more prevalent among immigrant
and refugee women than it is among the general population in Canada, current and ongoing research, coupled with
the experience of frontline service providers, suggest it is possible that immigrant and refugee women experience
higher severity and prevalence of violence. ** It is difficult to get accurate statistics on the incidence of violence
among immigrant and refugee women, because the barriers they face make it more difficult for them to report the
abuse and get the help they need. “The BC Coroner statistics between 1994 and 2009 reveal there were 153
deaths as a result of domestic violence. Immigrants and refugees make up 25 per cent of the overall population of
the province of British Columbia and yet, in that time frame, they made up 40 per cent of the deaths."*

Although immigrant, refugee, and non-status women experience the same forms of violence in their intimate rela-
tionships as those experienced by Canadian-born women, they also face particular barriers and vulnerabilities,
including:

+ Language and cultural barriers.

+  Dependence on a partner for immigration status, and fear of deportation if the abuse is disclosed.
+ Lack of knowledge of rights, and/or mistrust of authorities.

+ Losing her children.

+ Losing her economic security.

+  Fear of being rejected or ridiculed by her community, both in Canada and in her home country.

+  Separation from her family, community, and support system., 5 5

One form of abuse faced uniquely by immigrant, refugee, and non-status women is the threat of reporting them to
the immigration authorities and of having them deported. Many women fear deportation even if they have the right
to remain in Canada, because their partner may keep them uninformed of their full rights. Immigration, refugee,

53 The Safety of Immigrant, Refugee, and Non-Status Women Project. (2012). Ending Violence Association of BC, MOSAIC, and Vancouver & Lower
Mainland Multicultural Family Support Services Society: BVC

54 ibid
55  Provincial Office of Domestic Violence. (2014). British Columbia’s Provincial Domestic Violence Plan. Retrieved from www.mcf.gov.bc.ca/podv/pdf/

dv_pp_booklet.pdf

56 __ Ministry of Public Safety and Solicitor General. (2007). Violence Against Women in Relationships: Victim Services Worker Handbook. Retrieved from
lvww2.qov.be.ca/assets/qov/law-crime-and-justice/criminal-justice/victims-of-crime/vs-info-for-professionals/info-resources/victim-service-worker-vawir.pdf

57 McDonald, S. (1999). Not in the numbers: Domestic violence and immigrant women. Canadian Woman Studies, 19(3), 163-167.

58 Kulwicki, A., Aswad, B., Carmona, T. and Ballout, S. (2010). Barriers in the utilization of domestic violence services among arab immigrant women:
Perceptions of professionals, service providers & community leaders. Journal of Family Violence, 25(8), 727-735. doi:http://dx.doi.org/10.1007/s10896-010-
9330-8.
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and sponsorship processes often put one partner in a position of power over the other. The reinforcement of
power imbalances works in favour of an abusive partner or spouse. Isolation, language barriers, and economic
dependence also are common experiences for immigrant and refugee women.

Immigrant and refugee women also face particular barriers to accessing justice and support services, often
including lack of access to information on their legal rights and recourse, as a result of isolation or language
barriers. In situations of violence, women can “fall through the cracks” between women'’s organizations and settle-
ment organizations, due to a lack of awareness and training of front-line workers regarding the particular vulner-
abilities and problems they face.

In the 2006 Census, over one in three immigrants who arrived just two years prior, fell below the poverty line. More
recently in 2011, Statistics Canada found that 16.5 per cent of immigrants were “low-income” for seven of their
first ten years in Canada, and that all immigrants are more likely to be low income than native-born Canadians. In
their first years of arrival, immigrants have higher rates of unemployment than Canadian born residents. For
example, in 2017 unemployment rates were 6.3 per cent for native born persons, 9.1 per cent for all immigrants,
and 14.2 per cent for recent immigrants.

HOUSING

Housing is a core human right and a critical resource to facilitate women's ability to leave domestic violence, and
to re-establish health and wellbeing (Baker, Niolon and QOliphant, 2009; Paglione, 2006; Paterson, 2009; Rollins et
al.,, 2012). Yet, immigrant and refugee women identify housing as one of the under-provided services required to
leave an abusive relationship. Studies in Canada and other developed nations show that women face many
barriers to accessing safe, affordable, and culturally appropriate housing after leaving violence (Allagia et al., 2009;
Baker et al., 2009; Barata and Stewart, 2010; Champion et al., 2009). Research reveals that immigrant and refugee
women are especially vulnerable after leaving violent relationships due to a range of social factors, including
poverty and racism. Sponsorship agreements, exploitation by landlords, the threat of child apprehension, and the
lack of culturally-specific services are additional layers that these women must negotiate in their attempts to
access services while escaping violence.

It is important to note, from the outset, that violence against women does not occur more frequently in immigrant
communities; however, “the experiences of immigrant women in domestic violence situations are often exacer-
bated by their specific position as immigrants, such as limited host-language skills, isolation from and contact
with family and community, lack of access to dignified jobs, uncertain legal statuses, and experiences with author-
ities in their origin countries” (Menjivar and Salcido, 2002, p. 898). Furthermore, violence experienced by immigrant
women is often invisible or silenced (Hancock, 2007; Hyman et al, 2006). Cultural context and attitudes and legal
status play an important role in immigrant women'’s increased vulnerability to violence, experience of domestic
violence, and access to supports and services, including housing (Abu-Ras, 2007; Galano, 2013; Keller and
Brennan, 2007; Kim-Goa and Baello, 2008; Raj and Silverman, 2002; Thurston, 2013).



This review of the literature suggests that housing for immigrant women fleeing violence is significantly under-
researched. However, despite the lack of research focused on the issue of housing for immigrant and refugee
women leaving violence, there is an abundance of research on violence against immigrant women, and on services
for immigrant women fleeing violence. Within this larger body of research, housing is often mentioned as a key
factor in women’s ability to leave a violent relationship, and as one of the most under-provided services. Housing
problems affect 25-50 per cent of all women who have separated from abusive partners, and domestic violence is
a significant risk factor for housing instability and homelessness at a time when women's risk of violence is
heightened (Baker, Cook and Norris, 2003; Baker, Niolon and Oliphant, 2009; Botein and Hetling, 2010; Pavao et al.,
2007; Ponic and Jategaonkar, 2010). In part, this is due to the assumption that women should leave abusive part-
ners and, therefore, leave their homes (Baker et al., 2003). Although temporary housing options exist, it may take
several months or years for women to secure affordable housing. Limited short- and long-term housing options
lead many women to consider staying with, or returning to, abusive partners (Galano et al., 2013; Melbin, Sullivan
and Cain, 2003; Ponic et al., 2011).

Transitional Housing

Women leaving violence may access informal (e.g. family, friends) and/or formal (e.g. transitional housing, subsi-
dized housing) housing supports (Baker, Niolon and Oliphant, 2009). Immigrant and refugee women often lack
support networks that might be able to provide informal housing supports (Thurston et al., 2013). Transitional
housing in BC includes Transition Houses, which provide temporary short-term shelter (typically no longer than 30
days, although exceptions are made) for women and children leaving violence; second stage houses, which offer
affordable temporary housing (6-18 months) with built-in support and programming; third stage houses, which
provide independent long-term housing (2-4 years) for women after leaving violence; and, safe houses, which
offer short-stay placements for women and their children fleeing violence in small rural communities.

Currently, there are more than 100 Transition Houses, second stage houses, third stage houses, and safe homes in
BC. Transition House services are critical to women'’s safety after leaving violence, yet the demand for these
services exceeds the supply, and women are regularly turned away from transition and second stage housing
services (Baker, Niolon & Qliphant, 2009; BC Society of Transition Houses, 2013). Women from immigrant commu-
nities are underrepresented in Transition Houses; the findings from Phase One of the Building Supports project
help shine a light on some of the factors that contribute to the low number of immigrant and refugee women who
access Transition Houses:

+ Language and cultural barriers.
Shame and fear of disclosure.

+ Lack of familial support and financial security.

+ Lack of knowledge about available services and how to access them, including Transition Houses.
Misconceptions about Transition Houses.

+ Concerns about communal living.
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Concern about discrimination.
+ Time limits on Transition House stays.

Social and Market Housing

Social (i.e. subsidized/public) and market rental housing provide the bulk of housing options for immigrant and
refugee women leaving violence. However, women face a multitude of barriers when accessing long-term housing.
In particular, women face housing discrimination after leaving violence, with landlords admitting they would be
hesitant about renting to women leaving domestic violence due to assumptions that the women would have diffi-
culty paying rent, or that their ex-partners would bring violence to the unit (Barata and Stewart, 2006; Ponic et al.,
2011). Research has also revealed that women living in social housing experience high levels of violence and
harassment (including harassment by former abusive partners), and a heightened fear of crime, which compounds
the stress associated with leaving violence and living in poverty (Alvi, Schwartz, DeKeseredy and Maume, 2001,
DeKeseredy, Alvi, Schwartz and Perry, 1999; Ponic and Jategaonkar, 2010). For immigrant and refugee women,
research further suggests that gender and racial discrimination shape their experiences of seeking housing after
leaving domestic violence, and that racial discrimination and harassment in social housing may serve to compro-
mise immigrant women's safety (Anitha, 2011; Baker et al., 2010; Bowes, Dar and Sim, 2000). Paglione (2006, p.
120) reminds us that “the universally accepted human right to housing specifically includes the right to live free
from domestic violence; therefore, this right is blatantly violated when domestic violence occurs. The prevention
and eradication of domestic violence should consequently start with the protection of women'’s right to adequate
housing.”

The Right Support

Access to short- and long-term housing is critical to the safety of immigrant and refugee women leaving relation-
ship violence. Yet, accessing housing may be more difficult without the support of anti-violence and immigrant
settlement services. For instance, Thurston and colleagues (2013, p. 291) found that most of the immigrant and
refugee women in their study secured housing over a six-month period but “the majority found their housing
through direct advocacy by service providers from women'’s shelters and immigrant-serving agencies.” Advocacy
included, in particular, guiding women through the process of searching for housing; writing letters of support for
housing or income assistance; and accompanying women to appointments to view housing (Thurston et al,,
2013). The authors noted that cultural competency, and working relationships with housing providers, greatly
improved the success of anti-violence service providers in advocating for housing for immigrant and refugee
women leaving violence.

It is important that services for immigrant and refugee women leaving violence, be culturally relevant and women-
centered (Hancock, 2006; Kasturirangan et al, 2004; Latta and Goodman, 2005; Tummala-Narra, 2007).
Researchers and service providers must also recognize that immigrant and refugee groups are heterogeneous,
and that their needs are likely to vary widely based on multiple intersecting factors. In developing culturally rele-



vant services, it is important to recognize the differences between cultural awareness, or the acknowledgement of
cultural differences; cultural sensitivity, or respecting these differences; cultural competency, or working effectively
with women from different cultures; and, cultural safety, or supporting cultural identity based on the needs of the
individual and addressing power imbalances in the relationship between service providers and women seeking
services (Baba, 2013). In the context of housing for immigrant and refugee women leaving violence, cultural safety
requires an acknowledgment that housing access is not equitable.




APPENDIX B: ALTERNATIVES TO THE CYCLE OF VIOLENCE

If the traditional Cycle of Violence does not fit the woman'’s experience of abuse, the Coiled Spring of Domestic
Violence, created by advocates in Masum, Pune, India, the Lifetime Spiral of Gender Violence or the Immigrant
Power and Control Wheel can be important alternative tools to aid understanding of violence in marriage.

COILED SPRING OF DOMESTIC VIOLENCE
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LIFE TIME SPIRAL OF GENDER VIOLENCE

ABUSES ENDURED BY A WOMAN DURING HER LIFE CYCLE

Although some of these occur at a specific stage in a woman's life, most can
reoccur or continue throughout her life. Do you have anything to add?

ELDER
Domestic violence Physical abuse by adult

Same-sex domestic violence children or caretakers
Violence and/or abuse by mother-, Spouse abuse
father-, brother-, sister-in-law; and/or Exploitation for
by natal family members household labor

Sexual abuse that can include marital rape, or child care
being forced to watch and imitate pornographic acts. Withholding health
extreme sexual neglect care and
Economic abuse and isolation from family and friends medication

Battering during pregnancy Demeaning
Being coerced into criminal activity widowhood
Extreme exploitation of household labor
Sexual harassment (by employers, fellow
employees, fathers- or brothers-in-law,
clergy, therapists or doctors)

Victim blaming and rejection by CHILD
community No or very little
Being infected w/ STDs and/or HIV INFANT schooling

Kidnapping and/or killing of children Female fetuses are Child labor
"Honor” killing aborted Child prostitution
Murder, also referred to as intimate Infanticide Physical abuse

homicide or femicide Malnourishment - less &/or neglect
food &/or less Sexual abuse —
YOUNG ADULT nutritious food incest &‘,for
Date violence, date rape Withholding medic molestation

Rape. including wartime rape
Denying choice of TEENAGER
marriage partner &or Rape or coerced sex, resulting pregnancy can get victim killed
sexual arientation Forced marriage (to parents’ choice, to a much older man.
Dowry-related to the woman's rapist)
deaths Ignorance about sex, anatomy, sexual health
Control over sexuality and sexual orientation
Trafficking (including mail order brides
orced into prostitution




IMMIGRANT POWER AND CONTROL WHEEL®

figure 1

o USING INTIMIDATION

* Making her afraid by using looks
or gestures

* Destroying her property here and
in her country of origin

* Abusing friends and relatives
close to her

* Threatening to throw harmful
substances

@ MINIMIZING, DENYING
AND BLAMING

* Making light of the abuse

* Not taking her concerns about
it seriously

« Saying the abuse didn't happen

« Shifting responsibility for abusive
behavior by saying she caused it

* Saying the system doesn't favor
women who are non-citizens

59 “Battered Women'’s Support Services. (2010) Empowering Non-Status, Refugee and Immigrant Women Who Experience Violence Maunal. Vancouver,

BC. (pg 50)

Immigrant
and Refugee

Power and
Control

9 USING MALE PRIVILEGE @ ECONOMIC ABUSE

 Treating her like a servant
* Making all the big decisions
 Defining men’s and women's roles
* Use the community to make

her return
* Object to cultural and

traditional beliefs

9 USING ISOLATION

 Using cultural expectations to
control what she does, who
she sees and what she reads

¢ Screening her mail

* Withholding important papers

 Screening or listening in on her
telephone calls to control who
she talks to and what she says
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0 USING COERCION
AND THREATS

* Threatening to call immigration to
report her, kids and/or family

* Stopping the processing of
her sponsorship

 Calling the police on her

* Threatening to take the kids

* Not allowing her to have knowledge
about finances

* Not allowing her to send money
overseas, but sending it himself

 Trading women and girls
to settle debts

* Seeing mail order brides as personal

property to country of origin
¢ Not letting her have or earn money  * Threatening to report her to welfare
« Threatening to destroy her passport
@ EMOTIONAL ABUSE and legal papers

* Women & girls are not to be
seen or heard
 Putting her down, “You're stupid,
you can't even read/write English.”
 Putting her down, making her
think she is crazy
* Playing mind games
* Blackmailing her & making her guilty

@ USING CHILDREN
* Valuing male children above females
* Making her feel guilty about
her children
* Using visitations to harass her
* Threatening to take
the children away



APPENDIX C: SAMPLE INTAKE FORM - ENGLISH

All the sample forms below are template forms that you can amend for your own program’'s needs. They are simply
options for you and your program to consider.

BASIC CONTACT INFORMATION FOR INTAKE PURPOSES

The following information is requested in order for us to best support you during your stay. Only answer questions you feel
comfortable and safe answering.

Name: Date:

Address:

Languages spoken: Preferred Language:

Interpreter needed: ___Yes____ No

If we need to contact you, what is the safest number to reach you?

Telephone: day evening

Can we leave a message at this number?

To ensure your privacy, program staff will not initiate conversations or contact you outside of the program. We leave that to
your discretion.

CHILDREN

Child(ren)’s name(s)
Date(s) of Birth
Care Card Number(s)
Health or other concerns regarding your child(ren)

Name of child(ren) not with you at the Transition House
Do you and your partner share guardianship of your child(ren)? ___Yes ___No
What if any, agreements or court orders do you have relating to your child(ren)?

MEDICAL ALERT

Medical or special needs:

o Access issues o Addictions

o Allergies o Mental health
o Dietary concerns o Other

o Medications

If you checked any of the above, please provide additional information so we can best support you.

Health Care Provider’s Name(s): Tel.




Emergency contact:
Name Relationship

Tel. Address

CITIZENSHIP STATUS

We support all women regardless of citizenship status. How would you describe your status?
Citizenship status:
Date of landing/arrival:
If relevant:

Sponsored by: Years of sponsorship:

SPECIAL NEEDS

Do you have any food preferences or dietary needs? (e.g. vegetarian, halal)

What, if any, concerns do you have about staying at the transition house?

How can we make your stay comfortable and safe?

Do you have any special needs that you feel it would be helpful for us to know about so that we can be of most support to

you?
Are legal proceedings underway or expected? Yes No
Can you provide any copies of any court orders or agreements? Yes No

POSSIBLE REFERRALS AND SERVICES CHECKLIST

What information and supports would be most helpful to you right now? Explain relevant service and support options, what

they can offer and how to access them.

Housing Mental Health
Medical Addictions
Counseling Child protection

Safety Planning
Training and Employment Settlement Service
Income Assistance

Other

Legal Information
Transportation

O O 0O 0O O O ©
O O O 0O O O ©

Educational Information




SAMPLE INTAKE FORM - ARABIC
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SAMPLE INTAKE FORM - BENGALI
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SAMPLE INTAKE FORM - CHINESE SIMPLIFIED

X NINGS N
BASIC CONTACT INFORMATION FOR INTAKE PURPOSES

1BTEHE DL T PORHEBRATRELA L & R S FIZ25E - AT LIE LB H e e e i — skt
The following information is requested in order for us to best support you during your
stay. Only answer questions you feel comfortable and safe answering.

w4 HEA:
Mk
HEHRRIE S HRIES:

FEEENROAG? . FEE  RFEE
WMRBATFESEELL - FHI— N EIESERES?
RS 4 day T4 evening

L EE?
Can we leave a message at this number? __ ®JDL Yes _ AA[LL No

AT ERIPIEHIRLE > BATA S ESEL I PERIESAE - BAIEEIEE HEISAAL -

To ensure your privacy, program staff will not initiate conversations or contact you
outside of the program. We leave that to your discretion.

¥ F %56} Children

44 Child(ren) s name

H4: HHA Date of birth

BEST RS9 Care Card Number(s)

VT EI T EAMZESE Health or other concerns regarding your child(ren)

Y B R B T 4

Name of child(ren) not with you at the Transition House

EIE RSP A? Do you and your partner share guardianship of your child(ren) ?
EYes ___ & No




TR EARZTANEREGS? What 1f any, agreements or court orders do you have relating to
your child(ren)?

BT Hr Alert

BEITHE % Medical or special needs:
TeRERS %N Access issues
HEUE Allergies

fE & Dietary concerns
255hZ5%) Medications
524 Ko fEdiEAddictions
FETfH#EE  Mental health
HAth Other

OO0 ogooogod

WMREE LT —ER - iR EL TR > DERIMEC A TR -
If you checked any of the above, please provide additional information so we can best
support you

BE4BREESF A B Health Care Provider’ s Name(s):
FBi5 542 Phone Number

B HRs% A Emergency contact:

#:44 Name
%% Relationship
H15 515 Phone Number

Hihk Address

E#/ANE&S5 Citizenship Status

LA RER/ ARSIy, FAWIAAI LA RS -

We support all women regardless of citizenship status. How would you describe your status?

EFE/ NRES
AN A HE Date of landing/arrival:
fH{# A Sponsored by:

FHEREYears of sponsorship:




KK Special needs

TR 2 EYVRTFRIIERE? (FIURE  HH)

T TEE T REA ErHE B SUmES?

What, if any, concerns do you have about staying at the transition house?

AT EREARE L L UIRRE (E5ATIE 1244 2How can we make your stay comfortable and safe?

MRS RSN SR RS, BRI SRR TR B R 2 -
Do you have any special needs that you feel it would be helpful for us to know about so
that we can be of most support to you?

BHERHTEHTRAEEFER? Are legal proceedings underway or expected?
_ HYes __ BHENo

RS A EAARE S e Y EI4<2Can you provide any copies of any court orders or
agreements?
TEE No

BE Yes

HX TR EN Possible Referral and Service Checklist

B AR E A TRE LA T IE MRS e P -

What information and supports would be most helpful to you right now?

P52 HiETE ) Hous ing TG R AR S5 Mental Health
BT AR SS Medical S EZAMARSS Settlement Services
HSMKEZ5 Counsel ing R o P &7 iR %5 Addictions

2241148 Safety Planning
ol ECE I Training and Employment
SEEFE Legal Information

A2 Transportation

JLELRIP Child protection
#UE Bducational Information
T AFEBS Income Assistance
HAth Other

O Oooooogd
O Oooooogd




SAMPLE INTAKE FORM - CHINESE TRADITONAL

EA(E AR Bk
BASIC CONTACT INFORMATION FOR INTAKE PURPOSES

SBIEHL DL FERRERMIAEAE MR S RS2 HE > e DUEAEE B S R SR T —IEE R -
The following information is requested in order for us to best support you during your
stay. Only answer questions you feel comfortable and safe answering.

EEh HA:
ik :
REMfRRES HEES:
FEEEEE?: _ FE _ AHEE

WRIFIFEEEIGRLS » (EH—(EEEER SR 2 4?

LR 4 day N4 evening

AL =1E? Can we leave a message at this number?

=L Yes _ RHEJEA No

B T IRERNALRE - BATA G EETEAIBEFTIREE o FAMEEIRE HEVERE -
To ensure your privacy, program staff will not initiate conversations or contact you
outside of the program. We leave that to your discretion.

¥%TFEH Children

¥ Child(ren) s name

H4E HEA Date of birth

BREERERYENE Care Card Number(s)

T Ay pE e M ZESE Health or other concerns regarding your child(ren)

HYIH A IR IEE PR E T i

Name of child(ren) not with you at the Transition House

AR5 2553 A2 Do you and your partner share guardianship of your child(ren) ? _ 2
Yes ___ % No




R ABMZTHIERESS? What if any, agreements or court orders do you have relating to
your child(ren)?

BRER Alert

B eEgl Medical or special needs:
O HE[ERERHE Access issues

HAEUE Allergies

fEEFE Dietary concerns

g5 EEMedications

TEBE KSR Addictions

F51i{EEF  Mental health

HAL Other

O oo ogooo

WFIEA EHUE—IHRE - SFRfE S Ek > DERMIEEEIHRE -

If you checked any of the above, please provide additional information so we can best
support you

BxAoVEXEE A 2 Health Care Provider s Name(s):
EELYENE Phone Number

& i4é AEmergency contact:
#E:4% Name B4 Relationship
EELYEEE Phone Number

Hibk Address

B/ NRE4Y Citizenship Status

TS REE/ ARE Y, WA AE TR B -

We support all women regardless of citizenship status.

BN A=S5
EEINZ A HE] Date of landing/arrival:
&R A Sponsored by:

(R Years of sponsorship:




RPREEK Special needs

EAEMEEYRFSEERE? (PIUEE  ER)

EHIN AP REA e R RS

What, if any, concerns do you have about staying at the transition house?

HITEEA e REE ST BT 2

How can we make your stay comfortable and safe?

RSB G R R, FHRMEEERMIVEHMENRE -
Do you have any special needs that you feel it would be helpful for us to know about so
that we can be of most support to you?

HEB ST TN ERIZFE? Are legal proceedings underway or expected? A Yes
74H No

EHER MDA RE S BRI A
Can you provide any copies of any court orders or agreements?

____ HeYes EE No

FHE T BRI/ Possible Referral and Service Checklist

AT HRHIRR R MIRESS T B R IR B

What information and supports would be most helpful to you right now?

0 JEREH5EB Housing 0 BERZERE Settlement

0 B2 Medical Service

U EERS Counsel ing L Y o

0 Z¢4gt#] Safety Planning Addictions

O FhEsimkgrzy Training and O GE#E(#Z Child protection
Employment [0 2¢% Educational Information

[ A& Legal Information [ Y AFEB) Income Assistance

0 % Transportation 0 HAth Other

O AETMEERZAR TS Mental Health




SAMPLE INTAKE FORM - FARSI
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SAMPLE INTAKE FORM - FRENCH

Tous les exemples de formulaires ci-dessous sont des modeéles que vous pouvez modifier en
fonctions des besoins de votre programme. Se sont simplement des options a considérer pour
vous et votre programme.

INFORMATIONS DE CONTACT DE BASE POUR DES FINS D'ADMISSION

Les informations suivantes sont demandées afin que nous puissions mieux vous soutenir
pendant votre séjour. Répondez seulement aux questions que vous vous sentez a |'aise et en
sécurité d’y répondre.

Nom: Date:
Adresse:

Langues parlées: Langue préférée:
Besoin d’interprete: Oui Non

Au besoin de vous contacter, quel est le numéro le plus sécuritaire pour vous rejoindre?

Téléphone: Jour Soirée

Pouvons-nous laisser un message a ce numéro?

Pour assurer votre intimité, le personnel du programme n’initiera pas de conversations ou
communication avec vous en dehors du programme. Nous laissons cela a votre discrétion.

ENFANTS

Nom(s) d’enfant(s)

Date(s) de
Naissance

Numeéro(s) Carte de
Soin

Préoccupations de santé ou autres concernant vos enfants

Nom d’enfant(s) qui ne sont pas avec vous a la Maison de Transition

Avez-vous la garde partagée de votre/vos enfant(s) avec votre partenaire ?
Oui__ Non

Y a-t’ il des ordonnances judiciaires reliées a votre/vos enfants ?




ALERTES MEDICAUX

Besoins spéciaux ou Médical :

Problemes d’acces

Allergies

Préoccupations alimentaires
Médicaments

Dépendances

Santé mental

Autres

O O 0 O O 0 O

Si vous avez coché |'une des options ci-dessus, s'il vous plait veuillez nous fournir des
informations supplémentaires afin que nous puissions mieux vous
aider

Nom(s) du fournisseur de soins de
santé: Tél.

Personne a contacter en cas d'urgence:

Nom Relation

Tél. Adresse

STATUT DE CITOYENNETE

Nous soutenons toutes les femmes quel que soit le statut de la citoyenneté. Comment
décririez-vous votre statut?

Statut de citoyenneté:

Date de débarquement / arrivée:

Si pertinent:

Sponsorisé par: Années de sponsorisation:

BESOINS SPECIAUX

Avez-vous des besoins ou préférences alimentaires? (ex : végétarien, halal)

Quels sont, si il y en a, vos soucis ou préoccupations au sujet de rester a la maison de
transition?




Comment pouvons-nous rendre votre séjour plus sécuritaire et confortable ?

Avez-vous des besoins spéciaux que vous sentez serait utile pour nous de savoir afin que nous
puissions mieux vous soutenir?

Est-ce qu’il y a des procédés judiciaires en cours ou prévu? Oui Non

Pouvez-vous nous fournir des copies d’accords ou d’ordonnances judiciaires?
Oui Non

LISTE DE CONTROLE DE SERVICES ET REFERENCES POSSIBLES

Quelles sont les informations et le soutien serait le plus utile pour vous en ce moment?
Expliquer service et de soutien des options pertinentes, ce qu'ils peuvent offrir et comment y
accéder.

@)
@)
o
O
)
@)
@)
(0]
)
)
O
(¢]
@)
)

Logement

Médicale

Conseils

Planification de sécurité
Entrainement et Emploi
Informations Légales
Transport

Santé mentale
Dépendances

Child protection
Information Educationnelles
Service de reglement
Assistance revenu
Autres




SAMPLE INTAKE FORM - GERMAN

GENERELLE KONTAKTINFORMATIONEN FUR DIE AUFNAHME

Die folgenden Informationen werden von uns benétigt, um Sie wahrend Ihres Aufenthalts bestmdglich
unterstutzen zu kénnen.

Name: Datum:

Adresse:

Sprachkenntnisse:

Bevorzugte Sprache:

Ubersetzer benétigt?: Ja Nein

Falls wir Sie kontaktieren missen, welche ware die daflr sicherste Nummer?

Telefonnummer: tagstber
abends
Diirfen wir unter dieser Nummer eine Nachricht hinterlassen? Ja Nein

Um lhre Privatsphéare zu schitzen, werden Sie unsere Mitarbeiter nicht aulerhalb unseres Programms
kontaktieren. Dies liegt in Inrem Ermessen.

KINDER
Name(n) des Kindes/der Kinder:
Geburtsdatum/Geburtsdaten:

Nummer(n) lhrer "Canadian Care Card":

Gesundheitliche oder andere Bedenken hinsichtlich |hrer Kinder:

Namen lhrer Kinder, die nicht im Ubergangshaus wohnen:

Teilen Sie mit Ihrem Partner die Vermundschaft Gber Ihre Kinder? Ja Nein
Haben Sie Absprachen oder Gerichtsbeschliisse beziiglich lhrer Kinder? Wenn ja, welche?




MEDIZINISCHE ANGABEN UND NOTFALLE

Medizinische oder sonstige Bedirfnisse
Mobilitatseinschrankungen
Allergien

Spezielle Erndhrungsbedurfnisse
Medikamente

Stichte

Psychische Erkrankungen

(I I Wy N W Wy

Sonstiges:

Wenn Sie einen der vorherigen Punkte angekreuzt haben, geben Sie bitte weitere Informationen an,
damit wir sie bestmdglich unterstitzen kénnen.

Name(n) der Krankenversicherung(en):

Telefonnummer:

Kontakt im Notfall:

Name:

Beziehung zum Notfallkontakt:

Telefonnummer: Adresse:

STAATSBURGERSCHAFT

Wir unterstltzen alle Frauen unabh&ngig vom Status ihrer Staatsbiirgerschaft. Wie wiirden Sie lhren
Status beschreiben?
Staatsbiirgerschaft:

Ankunftsdatum in Kanada:

Falls relevant:
Gefordert durch:

Jahre der Forderung:




BESONDERE BEDEUFNISSE

Haben Sie spezielle Erndhrungsvorlieben oder -bedurfnisse? (z.B. vegetarisch, halal)

Haben Sie Bedenken bezogen auf lhren Aufenthalt im Ubergangshaus? Wenn ja, welche?

Wie kénnen wir Ihren Aufenthalt angenehm und sicher gestalten?

Haben Sie sonstige Bediirfnisse oder Bedenken, von denen wir wissen sollten, um Sie bestmdglich zu
unterstutzen?

Gibt es aktuell rechtliche Verfahren oder werden sie erwartet? __Ja __ Nein

Kdnnen Sie Kopien von relevanten Gerichtsbeschliissen oder sonstigen Absprachen vorlegen?

__Ja__Nein

CHECKLISTE FUR WEITERE ERVICES UND BENOTIGTE BERATUNG

Welche Informationen und Beratung waren fiir Sie aktuell am nutzlichsten?

O

I Ny Iy Ny I Ny

Wohnberatung
Medizinische Beratung
Beratung
Sicherheitsberatung
Trainings- und Jobberatung
Rechtliche Hilfe

Transport

Psychologische Hilfe

a
a
H]

Suchtberatung

Kinderschutz

Informationen iber Schule und
Ausbildung

Abwicklungsservice

Hilfe beim Finden von Beruf und
Einkommen

Sonstiges:




SAMPLE INTAKE FORM - HINDI
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SAMPLE INTAKE FORM - ITALIAN

CONTATTI DI BASE PER NUOVE ARRIVATE

Le informazioni che seguono ci servono per provvedere meglio alle tue necessita durante il soggiorno. Rispondi solo alle

domande a cui ti senti libera e sicura di poter rispondere.

Nome: Data:

Indirizzo:

Lingue parlate:

Lingua preferita:

Hai bisogno di un interprete? Si No

Se dobbiamo contattarti, qual & il numero piu sicuro dove farlo?

Telefono: durante il giorno

durante la notte

Possiamo lasciare un messaggio a questo numero? Si No

Per assicurare la tua privacy, il personale non ti fara domande né ti contattera al di fuori del Programma. Decidi tu
quando e dove contattarci.

FIGLI
Nome/i figlo/i:

Data/e di nascita:

Numero/i di carta Canadian Care:

Salute o altre cure speciali per i figli:

Nomi dei bambini che non sono con te qui alla Transition House:

Tu e il tuo partner avete la tutela condivisa per | vostri figli? Si No

Quali sono, se ci sono, le restrizioni imposte dal giudice?

ALLERTA SANITARIA
Salute o necessita speciali:
1 Problemi di mobilita
Allergie
Dieta speciale

Cure mediche

00000

Dipendenze




[ Salute mentale

d Altro:

Se hai messo un segno su una delle opzioni precedenti, aggiungi qui dei dettagli, in modo da poter aiutare megio:

Nome del provider dell’assistenza sanitaria: Numero di

telefono:

Contatto di emergenza:

Nome: Parentela:

Telefono: Indirizzo:

STATUS DI CITTADINANZA
Aiutiamo tutte le donne, non importa la cittadinanza.

Status di cittadinanza:

Data di arrivo in Canada:

Se rilevante:

Sponsorizzato da:

Yanni di sponsorizzazione:

RICHIESTE SPECIALI

Hai delle richieste speciali per il cibo? (es. vegetariano, halal)

Quali sono, se ci sono, le tue preoccupazioni nello stare alla Transition House?

Come possiamo farti sentire sicura e comoda?




Ci sono particolari bisogni che vorresti riportare, in modo da poterti aiutare meglio?

Ci sono procedimenti legali in corso o in arrivo? Si No

Puoi mostrarci le copie di eventuali decisoni del giudice o accordi in tribunale? Si No

POSSIBILI REFERRAL E LISTA DEI SERVIZI

Che tipo di informazioni e di supporto potrebbero aiutarti di pit in questo momento?

(]

Casa

Salute

Ascolto

Sicurezza

Formazione e impiego
Informazioni legali
Trasporti

Salute mentale
Dipendenze
Protezione dei figli
Informazioni su istruzione
Servizio di liquidazione

Assistenza al reddito

]|
a
a
a
a
a
g
a
a
a
a
a
a

Altro:




SAMPLE INTAKE FORM - JAPANESE
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SAMPLE INTAKE FORM - KOREAN
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SAMPLE INTAKE FORM - PORTUGUESE BRAZILIAN 1

INFORMAGCOES BASICAS DE CONTATO PARA FINS DE ADMISSAO

A informacdo a seguir é solicitada para que possamos melhor apoid-la durante a sua estadia. Responda apenas as
perguntas com as quais se sentir confortavel e segura respondendo.

Nome: Data:

Endereco:

Linguas faladas:

Lingua preferida:

Necessita de um intérprete: Sim Ndo

Se precisarmos entrar em contato com vocé, qual é o nimero mais seguro para alcanga-la?

Telefone: dia
tarde
Podemos deixar uma mensagem nesse nimero? Sim Ndo

Para garantir sua privacidade, membros do programa ndo iniciardo conversas ou entrardo em contato fora do programa.

Deixamos isso a seu critério.

CRIANCAS

Nome(s) da(s) crianga(s):

Data(s) de nascimento:

Numero(s) do Cartdo Canadense de Cuidados (Canadian Care Card):

PreocupagGes de salde ou gerais relacionadas a sua(s) crianga(s):

Nome(s) da(s) crianga(s) ndo com vocé na Casa de Transigdo (Transition House):

Vocé e seu(ua) parceiro(a) compartilham a guarda de sua(s) crianga(s)? Sim N3o

Quais, se algum, acordos ou ordens judiciais vocé tem com relagdo a(s) sua(s) crianga(s)?




ALERTA MEDICO

Necessidades médicas ou especiais:

1 Dificuldades de acessoAccess issues
Alergias
Preocupagdes dietéticas
Medicamentos
Vicios

Saude mental

00U oouo

Outra:

Se vocé marcou alguma caixa acima, por favor fornega informagdes adicionais para que possamos melhor apoia-lo(a).

Nome(s) do(s) provedor(es) de saude: Numero

de telefone:

Contato de emergéncia:

Nome: Relacionamento:

Telefone: Endereco:

SITUAGAO DE CIDADANIA

NOs apoiamos todas as mulheres independentemente da situagdo de cidadania. Como vocé descreveria sua situagao?

Situagdo de Cidadania:

Data de pouso/chegada no Canada:

Se relevante:

Patrocinado por:

Ano do patrocinio:




NECESSIDADES ESPECIAIS

Vocé tem alguma preferéncia alimentar ou necessidade dietética? (e.g. vegetariana, halal)

Que preocupagdes, se houver, vocé tem de ficar hospedada na casa de transigdo (transition house)?

Como podemos tornar sua estadia confortavel e segura?

Vocé tem alguma necessidade especial que vocé sente que seria Gtil nos informar para podermos apoia-la da melhor
forma possivel?

Existem processos judiciais em curso ou esperados? Sim Ndo

Vocé pode prover copias de quaisquer ordens ou acordos judiciais? Sim Nao

LISTA DE POSSIVEL(IS) REFERENCIA(S) E SERVICOS

Que informagdes e apoio seriam mais Uteis para vocé agora?

(]

Habitagdo

Médica

Aconselhamento
Planejamento de Seguranca
Formacgdo e Emprego
Informacgdes legais
Transporte

Saude mental

Vicios

Protegdo infantil
Informagdes educacionais

Assiténcia de renda

Iy Iy S By Iy

Outra:




SAMPLE INTAKE FORM - PORTUGUESE BRAZILIAN 2

INFORMAGOES DE CONTATOS BASICOS PARA ADMISSAO

As seguintes informagdes sdo requeridas com objetivos de Ihe dar mais apoio durante a sua estadia. Apenas responda as
perguntas que vocé se sente confortdvel e segura de responder.

Nome: Data:

Endereco:

Quais linguas vocé fala:

Qual lingua vocé prefere falar:

Precisa de interprete: Sim Ndo

Se precisarmos entrar em contato com vocé, qual o nimero mais seguro para conseguirmos falar com vocé?

Telefone: dia
noite
Podemos deixar recado nesse nUmero? Sim Nao

Para garantir sua privacidade, a equipe do programa nao iniciard conversas ou entrara em contato com vocé fora do
programa.

To ensure your privacy, program staff will not initiate conversations or contact you outside of the program. Deixamos
isso a seu critério.

CRIANCAS

Nome do(a/os/as) filho(a/os/as):

Data(s) de nascimento:

Numero(s) do(s) cartdo(des) de cuidados médicos Canadense (Canadian Care Card):

Outros cuidados de saude ou outros cuidados sobre suas criangas:

Nome da(s) crianga(s) que ndo estdo com vocé na Casa de Transigdo (Transition House):

Vocé ou seu(ua) parceiro(a) dividem guarda das suas crianga(s)? Sim Nao

Se existirem, quais acordos ou ordens judiciais vocé tem relacionado as suas crianga(s)?




INFORMAGOES MEDICAS

Necessidades médicas ou especiais:

1 Problemas de acessibilidade
Alergias
Restri¢Ges dietéticas
Medicagdes
Vicios

Saude mental

| Y S S

Outros:

Se vocé selecionou alguma das opgSes acima, por favor fornega informagdes adicionais para que possamos melhor lhe

ajudar.

Nome(s) do prestador de cuidados de satde (Health Care Provider’s):

Telefone:

Contato de emergéncia:

Nome: Grau de parentesco:

Telefone: Endereco:

STATUS DE CIDADANIA

No6s ajudamos todas as mulheres independente do status de cidadania.

Como vocé descreveria o seu status?

Data da entrada no Canada:

Se relevante:

Patrocinado por (Sponsored by):

Anos de patrocinio:

NECESSIDADES ESPECIAIS

Vocé tem alguma preferéncia ou necessidade nutricional? (ex: vegetariana, halal)




Se existirem, quais suas preocupagdes em ficar em uma casa de transigdo (transition house)?

Como podemos fazer a sua estadia mais confortavel e segura?

Vocé tem alguma necessidade especial que vocé acha que deveriamos saber para melhor lhe ajudar?

Existe algum processo legal em andamento ou previsto? Sim Ndo

Vocé pode fornecer copia de acordos ou ordens judiciais se existirem? Sim Ndo

LISTA DE VERIFICACAO DE POSSIVEIS REFERENCIAS E SERVICOS

Quais as informagdes e suportes seriam mais Uteis para vocé agora?

]
a
]
a
]
a
]
]
a
a
a
a
a

Habitagdo

Assisténcia medica
Aconselhamento
Planejamento de segurancga
Formagdo e emprego
Informagdes legais
Transporte

Saude mental

Vicios

Protegdo a crianga
Informagdes educacionais
Assisténcia de renda

Outras:




SAMPLE INTAKE FORM - PORTUGUESE BRAZILIAN 3

INFORMAGCOES BASICAS DE CONTATO PARA FINS DE ADMISSAO

A informacgdo a seguir é solicitada para que possamos lhe ajudar durante sua estadia. Apenas responda as questdes nas
quais se sinta confortavel e seguro em responder.

Nome: Data:

Endereco:

Idiomas falados:

Idioma preferido:__

Necessita de intérprete: Sim Nao

Caso nos precisamos lhe contactar, qual o melhor nimero para te encontrar?

Telefone: dia
noite
Podemos deixar recado neste numero ? Sim Nao

Para garantir a sua privacidade, a equipe do programa nao iniciara conversas ou entrard em contato fora do programa.

Nos deixamos isto a seu critério.

FILHOS
Nome do(s) Filho(s):

Data(s) de Nascimento:

Canadian Care Card Number(s):

Problemas de satde ou demais cuidados em relagdo a seu(s) filho(s):

Nome(s) do(s) filho(s) que ndo estdo com vocé na casa de transi¢do:

Vocé e seu parceiro dividem a guarda do seu(s) filho(s)? Sim Ndo

Caso exista, quais acordos ou ordens judiciais vocé tem relacionadas ao seu(s) filho(s)?




ALERTA MEDICO

Medicamentos ou necessidades especiais:
[ Problemas de ataque subito

Alergias

Preocupagdes com dieta

Medicamentos

Vicios

Saude mental

0oo0ooooud

Outros:

Caso tenha marcado qualquer item acima, por favor fornega informagdes adicionais para que possamos |Ihe ajudar da

melhor maneira.

Nome do(s) Provedor(s) de seguro de saude:

Numero de telefone:

Contato de emergéncia:

Nome: Relacionamento:

Telefone: Endereco:

ESTADO DE CIDADANIA
No6s suportamos todas as mulheres independente do estado de cidadania. Como vocé descreve o seu estado?

Estado de cidadania:

Data de pouso/chegada no Canada:

Caso seja relevante:

Patrociando por:

Anos de relacionamento:




NECESSIDADES ESPECIAIS

Vocé possui algum tipo de preféncia sobre a alimentagdo ou necessidade dietética? (e.g. vegetarian, halal)

Caso exista, quais questionamentos vocé tem sobre a casa de transi¢do?

O que podemos fazer para que se sinta comfortavel e seguro na sua estadia?

Vocé possui alguma necessidade especital que acha que ser importante nos comunicar para que possamos fazer o
melhor para te ajudar?

Algum procedimento legal acontecendo ou esperado? Sim Néo

Pode fornecer alguma copia de alguma ordem da corte ou acordo? Sim Ndo

POSSIVEIS REFERENCIAS E CHECKLIST DE SERVIGOS

Quais informagde e ajudas seriam mais Uteis agora?

a
a
]
a
a
H]
H]
H]
H]
H]
]
]
]

Habitagdo

Assiténcia médica
Aconselhamento
Planejamento de seguranca
Treinamento e emprego
Informagdes juridicas
Transporte

Saude Mental

Vicios

Protecdo aos filhos
Informagdo educacional
Assisténcia de renda

Outros:




SAMPLE INTAKE FORM - ROMANIAN

Informatii de baza pentru inregistrare/admisie

Urmatoarele informatii sunt necesare pentru a putea oferi sprijinul necesar pe durata sederii
dumneavoastra. Raspundeti doar la intrebarile care sunt confortabile pentru dumneavoastra.

Nume:
Data:
Adresa:

Limbi vorbite:
Limba preferata:
Aveti nevoie de translator? DA NU

In cazul in care este nevoie, la care numar de telefon va putem contacta?
Telefon: ziua
seara

Putem lasa un mesaj la acest numar? DA NU

Pentru asigurarea intimitatii dumneavoastra, personalul nu va va contacta pentru alte scopuri in afara
acestui program. Lasam acest lucru la discretia dumneavoastra.

COPII

Numele copilului/copiilor:
Data/Datele de nastere:

Numarul cardului de ingrijire canadian (Canadian care card):
Probleme de sanatate sau de alta natura ale copiilor:

Numele copiilor care nu Se afla cu dumneavoastra la casa de
tranzitie:

Dumneavoastra si partenerul dumneavoastra impartiti custodia/tutela copiilor? DA NU
Ce intelegeri/ordine judecatoresti se aplica in cazul copiilor (daca este cazul)?

PROBLEME MEDICALE
Nevoi de natura speciala/medicala:

1 Probleme de acces
1 Alergii
1 Probleme de alimentatie

d Medicamente

O Adictii

[ Sanatate mentala
1 Altele:




Daca ati bifat una sau mai multe optiuni de mai sus, va rugam sa detaliati problemele, pentru a va

putea asista in cel mai bun mod posibil:

Numele furnizorului/asigurarii de servicii
medicale:
Numar de telefon:

Persoana de contact in cazuri de urgenta:
Nume:

Grad de rudenie:

Telefon:
Adresa:

DATE DESPRE CETATENIE

Oferim sprijin tuturor femeilor, indiferent de statutul cetateniei actuale. Cum ati descrie statutul actual
al cetateniei dumneavoastra?

Statutul

cetateniei:

Data sosirii in Canada:

Daca se aplica:
Sponsorizat(a) de
catre:

Anul sponsorizarii:

NEVOI SPECIALE

Exista anumite preferinte alimentare sau nevoi speciale in ceea ce priveste dieta alimentara?
(exemplu:vegetarian)?

Aveti ingrijorari in legatura cu sederea dumneavoastra in casa de tranzitie? Daca da, care?

Cum va putem asigura confortul si siguranta necesare pe perioada acomodarii?

Aveti alte nevoi speciale de care considerati ca ar trebui sa stim pentru a va putea oferi sprijinul
necesar?




Sunteti implicat(a) sau sunteti in proces de a deveni implicat(a) in vreo procedura legala? DA
NU

Exista posibilitatea de a prezenta copii ale ordinelor judecatoresti? DA NU

LISTA DE SERVICII SI TRIMITERI/RECOMANDARI DISPONIBILE
Ce fel de informatii si ajutor v-ar fi cel mai de folos in momentul de fata?

J Acomodare

[J Medical

(1 Consiliere

1 Planificarea sigurantei
1 Cursuri si angajare

1 Informatii legale

A Transport

[ Sanatate mentala

[ Adictii/Vicii

1 Protectia copiilor

[ Serviciu de decontare

1 Informatii cu privire la educatie si invatamant

[ Asistenta in ceea ce priveste venitul
1 Altele:




SAMPLE INTAKE FORM - RUSSIAN
OBLLASI KOHTAKT-MH®OPMALIUA ANS LIENEA NPUEMA

Cnep,yrou.laﬂ MHopMaLmMsa 3anpalumBaeTcs Ans Toro, YTOObI Mbl MOIK nogaepXxatb Bac ydlle Bcero Bo
Bpem4A Ballero I'Ipe6bIBaHl/1$|. OTBevanTe Ha BONPOCHI TOMNbKO €CNN 3TO BaMm y,D,06HO 1 KOMOpPTHO caenathb.

Nmst: [aTa:

Appec:

3HaHMe MHOCTPaHHbIX S3bIKOB:

MpeanoYTUTENbHbIN A3bIK:

HyxxeH nepeBoauuk: Oa Het

Ecnun Ham HY>XHO CBA3aTbCA C BaMW, yKaXute camblii 6e3onacHbIN HOMep 4YTOObI CBSA3aTLCH C BaMMU:

Homep TenedoHa: [HeBHON
BevepHui
Moxxem nu Mbl 0CTaBUTb COOBLLIEHNE NO 3TOMY HOMepY? Oa HeTt

[Ons Toro 4To6bl 06ecneynTb KOHDPUAEHUMANBHOCTb, COTPYAHMKM NPOrpaMmbl He ByayT MHULMUMPOBATL
pa3roBOp WK CBA3bIBATLCS C BaMU BHE NporpaMmbl. Mbl OCTaBMM 3TO peLLEHME Ha Balle YCMOTPEHMeE.

OETU
MmeHa:

[aTtbl ux poxxgeHus:

Mx Homepa kapT KaHagckui Yxoa (Canadian Care):

3p0poBbe Unu apyrue NpoGriembl B OTHOLLEHWUW BaLLUX OeTe:

MmeHa geTen koTopble He 34echb ¢ Bamu B TpaH3ULLIMOH
Xayc:
PasgensietTe nv Bbl 1 Ball NapTHEP NpaBa Ha NoONeYMTEeNbLCTBO BalLMX AeTEen?

Oa HeTt

VimeeTe nu Bbl kakme nNMbO cornalleHus Unu pelleHust cyaa (ecnv TakoBble UMEKOTCS) MO OTHOLLEHUIO K CBOUM

netam?

MEOWULUWUHCKUA CUrHAN TPEBOIU
MeguumHckme unm ocobble NoTpedHOCTK:
d TMMpobnembl ¢ gocTynom/nepeaBuxeHnem
O Anneprum



IneTtnyeckue npobnemol

a

1 JlekapcTBeHHble Npenaparthbl
Qd Mary6Hble NpuBbIYKK

1 [OywesHoe 300poBbe

a [Opyrue:

Ecnu Bbl NOMETUNMN YTO-TO U3 Bbillenepe4vncrieHHoro, Mbl NPoCM Bac NpeaoCcTaBUTb OOMONHUTENbHYIO
VIHdI)OpMaLI,I/IIO O TOM, KaK Mbl MOXXeM Hauny4mnm 06pa30M nogaepXxumBaTtb Bac

Bawi(n) nposangep(bl) MEANLIMHCKUX YCIYT:
Homep TenedoHa:

KoHTakTbl Ans Ype3Bbl4aliHbIX CUTyaLMnA:
Nmsi: Poacteo:

Homep TenedoHa: Appec:

CTATYC TrPAXOAHCTBA
Mbl noaaepxnBaeM BCEX KEHLLWH, HE3aBUCMMO OT cTaTyca rpaxaaHctsa. Kak Gbl Bbl onvcanu CBoi cTaTyc?
Crartyc rpaxgaHcTea:
Oata nocagku / npubbitnst B KaHaay:

Ecnu ymecTtHo:
KTo cnoHcuposarn:

["oabl cnoHcopcTBa:

OCOBbIE MNOTPEBHOCTU

Ectb nn Yy Bac npeano4vTteHna B eae unm guetndeckme I'IOTpeﬁHOCTVI? (Hanpwmep, BereTapunaHckasa, Xa.l'lﬂﬂ)

EcTb nn y Bac kakvne-nmbo onaceHns no nosogy npebbiBaHns B TpaH3WLLIMOH Xayc?




Kak mbl MOXXeM caenatb Balle HpeGblBaHMe KOM(OPTHBIM U 6e3onacHbIM?

EcTb nu y Bac kakvme-nmbo ocobble NOTpebHOCTU/HYXAbl, KOTOpble ObiNo Obl NONE3HO AN HAac 3HaTb, YTOObI
Mbl CMOITIM NOAAEpXaTb Bac Hamnyylem nytem?

CywecTByHOT N kakne-nnbo cyaebHble pa3bypatenbCTBa B CTaaMu peanusaumm unm oxngaeMoctn?

Oa Het
MoxkeTe nn Bbl NPefoCTaBUTL Kakne-nnbo Konum Nobbix cyaebHbIX NpUKasos UK CornalleHmnin?
Oa Het

BO3MOXHbIE OEPALLEHUA U KOHTPOINbHbIVW CMUCOK YCNYI
Kakas uHcbopmauusa 1 nogaepxka 6yayT Hanbonee nonesHbIMM A4St Bac NpsiMo cenyac?

(W

XKunbe

MeauunHckoe obecnyxmuBaHue
KoHcynbTupoBaHue
MnaHupoBaHne 6e3onacHoOCTU
OByyeHue 1 TpyAOYyCTPOMCTBO
KOpuaunyeckasi nomoLlb
TpaHcnopT

[OyweBHoe 310poBbe
Mary6Hble NnpuBbIYKK

3awuTa geten
O6pasoBaTenbHas nHhopmMauusi

KaccoBoe obcnyxvBaHne
Momoub/nocobue no goxoaam

[Opyroe:

I ) Iy Uy Iy




SAMPLE INTAKE FORM - SPANISH

INFORMACION BASICA DEL CONTACTO CON FINES DE ADMISION

La siguiente informacion es solicitada por nosotros para poder ayudarla de mejor manera durante su estadia. Responda
solo las preguntas con las que se sienta comoda y segura.

Nombre: Fecha:

Direccion:

Idiomas:

Idioma Preferido:

Necesita Interprete: Si No

¢Si necesitamos contactarla, cudl es el nimero mas seguro para hacerlo?

Teléfono: de dia
de noche
¢Podemos dejar un mensaje en este numero? Si No

Para asegurar su privacidad, el personal del programa no iniciarad conversaciones o la contactara fuera del programa.
Dejamos esto a su discrecion

HUOS

Nombre(s) Hijo(s):

Fecha(s) de Nacimiento:

Numero(s) de Canadian Care Card(s):

Salud u otras preocupaciones por su(s) hijo(s):

Nombre(s) de su hijo(s) que no se encuentran con usted en la casa de transicion:

¢Comparten usted y su compafiero la custodia de sus hijo(s)? Si No

¢Tiene algun acuerdo o un fallo de la corte a su favor relacionado a su(s) hijo(s)?




ALERTA MEDICA

Condicién médica o necesidades especiales:

|

| I T W N Ny I

Si usted marcé cualquier opcidn de arriba. Por favor, provea la informacion adicional para poder ayudarla de mejor

manera.

Discapacidad

Alergias

Preocupaciones Alimenticias/Dieta
Medicacion

Adicciones

Salud Mental

Otros:

Nombre del Proveedor de Servicios Médicos:

Teléfono:

Contacto de Emergencia:

Nombre:

Parentezco/Relacién con Usted:

Teléfono:

Direccidn:

We support all women regardless of citizenship status. How would you describe your status?

Ayudamos a todas las mujeres sin importar el estado de ciudadania. ¢ Como describiria su estado?

ESTADO DE CIUDADANIA

Estado de ciudadania:

Fecha de Arrivo a Canada:

Si es relevante:

Patrocinado por:

Afos de patrocinio:




NECESIDADES ESPECIALES

¢Tiene alguna preferencia en su comida o su dieta diaria? (Por ejemplo, vegetariana, halal)

¢Cuales son sus preocupaciones sobre su estadia en la casa de transicion?

¢Cémo podemos hacer que su estadia se mantenga cdmoda y segura?

¢Tiene alguna necesidad especial que usted piense o sienta que debemos saber para ayudarla de la mejor manera

posible?
¢Existen procedimientos legales en curso o en espera? Si No
¢Puede proveer copias de cualquier orden de la corte o acuerdos? Si No

POSIBLES REFERENCIAS Y LISTA DE SERVICIOS

¢Qué informacion seria la mas util para usted en este momento?

Acomodaciones

Médico

Consejeria

Planificacién de Seguridad
Empleo y Entrenamiento
Informacién Legal
Transporte

Salud Mental

Adicciones

Proteccion Hijos
Informacién Educativa
servicio de liquidacion

Asistencia Econdmica

Iy A

Otros:




SAMPLE INTAKE FORM - TAGALOG

PANGUNAHING IMPORMASYON

Pangalan: Petsa:

Tirahan:

Linggwaheng Ginagamit: Linggwaheng Nais:

Pangangailangan sa Tagapagsalin: ___ Oo ___ Hindi
Sa pangangailangan ng komunikasyon, ano ang pinakamaiging paraan para marating ka?

Numero ng Telepono: Araw: Gabi:

Para sa iyong pansariling seguridad, ang kawani ng programa ay hindi magsisimula ng kahit anong pakikipag-usap sa iyo sa

labas ng programa. Iniiwan naming sa iyo ang karapatang iyan.

MGA ANAK

Pangalan ng Anak/ Mga Anak

Kapanganakan

Numero ng Tarheta ng Pangangalaga

Alintanang Pangkalusugan

Pangalan ng Mga Anak Na Hindi Mo Kasama sa Bahay Transisyon

Nagsasalo ba kayo ng iyong asawa sa pangangalaga ng mga bata? __ Oo __ Hindi

Anu-anong mga pang-korteng kasunduan ang mayroon kayo na may kinalaman sa inyong mga anak?

IMPORMASYONG MEDIKAL

Pangangailangang Medikal

o Mga Isyu Sa Pagkuha o Paggamot
o Mga Alerhiya o IbaPa
o Diyeta

Kung mayroong napili mula sa itaas, magbigay ng karagdagang impormasyon upang ika’y aming matulungan.

Tagapagtustos ng Programang Pangkalusugan:

Numero:

Taong Lalapitan Sa Oras Ng Sakuna:




Pangalan: Relasyon:

Numero: Tirahan:

ESTADO NG IMIGRASYON

Estado ng Imigrasyon: Tagapagtangkilik:

Petsa ng Pagdating: Taon ng Pagtangkilik:

MGA ESPESYAL NA PANGANGAILANGAN

Mayroon ka bang mga espesyal na pangangailangan sa pagkain? (i.e. walang karne)

Ano, kung mayroon, ang iyong mga pagkabahala sa pananatili sa bahay transisyon?

Paano kami makatutulong sa seguridad ng iyong pananatili?

Mayroon ka bang mga pangangailangang kailangan naming malaman upang mas matulungan ka?

May inaasahan ka bang mga prosesong legal? __ Oo __ Hindi

Mayroon ka bang kopya ng mga legal na papeles na galing sa korte? __ Oo __ Hindi

LISTAHAN NG MGA POSIBLENG BINIGYAN NG SANGGUNI AT SERBISYO

Aling impormasyon at suporta ang pinakamakakatulong sa iyo ngayon? Ipaliwanag ang kaugnay na serbisyo at suporta,
kung ano ang kaya nilang ibigay, at kung paano sila makakamit.

Pabahay Kalusugang Pangkaisipan
Medikal Adiksyon
Sanggunian Pangangalaga sa Kabataan

Impormasyon sa Edukasyon
Impormasyong Pinansiyal
At Iba Pa

Planong Pangkaligtasan
Pagsasanay at Hanapbuhay
Legal na Impormasyon
Transportasyon

O 0O O O O O O
O O O O O O




SAMPLE INTAKE FORM - THAI
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SAMPLE INTAKE FORM - VIETNAMESE

THONG TIN LIEN LAC CAN BAN

Céc thong tin dwéi day dwoc yéu cau dé chung toi cé thé hd tro ban mot cach t6t nhat. Ban chi can tra 161 cau hédi ban
cam thay thodi mai va an toan.

Tén: Thang/Ngay/Nam:
Dia chi:

Ngbn ngir:

Ngoén ngl str dung:
Can thong dich khong?: Can Khéng

Néu ching téi can lién lac, ban mudn chon phwong phép lién lac nao?

bién thoai: ban ngay
budi téi
Chung t6i c6 thé dé lai 161 nhan? Cé Khéng

D& bao vé quyén ca nhan, nhan vién clia ching toi s& khdng bat dau cudc hai thoai hay lién lac véi ban ngoai chuwong
trinh. Chung t6i dé ban tw minh quyét dinh.

CHILDREN (TRE' EM)
Tén:
Ngay sinh:

S6 bao hiém strc khoé clia Canada ctia dira tré:
Cac van dé strc khoé clia con ban:

Tén clia cac con & ngoai Transition House:

Ban va ngwdi ddng hanh clia ban c6 chia sé sw giam ho cla diva tré? Co Khéng
C6 bét ki thda thuan hoc Iénh clia tda an nao lién quan dén con clia ban, néu c6?

MEDICAL ALERT (BAO CAO Y TE)

Nhu cu y t& hodc nhu cdu dac biét:
1 VAndétiépcanyté
Di &ng
VAn d& vé ché dd &n ubng
Thudc men
Nghién
Strc khde tam than

| Ty I W

Nhu cau khac:




Néu ban chon bét clr trwérng hop ndo phia trén, vui long cho chiing tai biét thém théng tin vé trwéng hop cda ban, dé

chuing t6i c6 thé hd tro cac ban mét cach tét nhat

Tén cla bac si gia dinh:
S6 dién thoai

Tén Lién lac khi khdn cép:
Tén: Méi quan hé:
S6 dién thoai: Dia chi

CITIZENSHIP STATUS (THY'C TRANG CONG DAN)

Chuing t6i hd tro tAt ca cac phu ni¥ bat ké thwe trang cong dan. Cung cép thuc trang cong dan clia ban (vi du céng dan,
thwong trd nhan, v.v):
Ngay dinh cy Canada:

Néu cé lién quan:
Nguwoi bdo tro:
Nam tai tro:

SPECIAL NEEDS (YEU CAU PAC BIET)

Ban c6 bat clr sé thich thwe phdm hodc nhu ciu &n udng déc biét? (Vi du nhw an chay, halal)

Hay cho chiing toi biét néu co6 bt ki diéu gi 1am ban lo ngai vé viéc & trong ngdi nha chuyén tiép?

C6 cach nao ching téi cé thé gitp ban thodi mai va cadm giac an toan hon?

Ban c6 bat clr nhu cau déc biét nao ban cadm thay sé rat hivu ich cho chung t6i biét d& chung t6i co thé hé trg ban mot
cach tét nhat?




Cac thu tuc phap ly dang dwoc tién hanh hodc ndm trong dw kién? Cé Khéng
Ban c6 thé cung cép bat ki ban sau clia tat ca 1énh hodc thoa thuan toa an? (0%6) Khéng

POSSIBLE REFERRALS AND SERVICES CHECKLIST
(DANH MUC GIO' THIEU VA DICH VU)

Théng tin va hd tro ndo dudi day hiru ich nhat cho ban bay gio?

(]

]
]
]
a
H]
]
]
a
a
]
]
]
a

Nha &

Y té

Tw van

Ké hoach an toan
Pao tao va viéc lam
Théng tin phap ly
Phwong tién di chuyé&n
Strc khde tam ly
Nghién

Bao vé tré em
Théng tin gido duc
Dich vu thanh toan
H6 trg thu nhap
Khac:




APPENDIX D: CULTURAL SAFETY ASSESSMENT TOOL

CULTURAL SAFETY ASSESSMENT

For the following statements, please indicate whether it is something you are Already Practicing (AP); Occasionally
Practicing (OP); Not Practicing (NP).

Assumptions, Attitudes and Values

| recognize that family is defined in a variety of different ways by different cultures (e.g. extended
family members, kin, godparents) and do not make assumptions about the composition of the
woman's family.

| recognize that values and beliefs are developed based on many factors and can be very different for
people within the same culture or ethnic group.

| remind myself to stay curious about the individual, and challenge assumptions | may have based on
appearance, language proficiency, and religious practices.

| work toward establishing and fostering a safe and inclusive environment for women and children
from all backgrounds.

| challenge systems of oppressions and strive to equalize the power between myself and the woman.

| recognize that the woman is the expert in her own culture and | keep my mind open to learning.

If | feel uncomfortable or like | don't have the skills and knowledge needed to support the woman
safety and meaningfully, | reach out for support from colleagues.

Physical Environment

| do my best to have printed and/or posted information in my work environment that reflects the diver-
sity and literacy of the local community.

| ask the woman if she and her children have any dietary needs, preferences, and/or restrictions, and
do my best to meet them.

| use images and/or symbols instead of words for signage, as much as possible.

| have a collection of up-to-date pamphlets for other community services, and | make it available at an
easily accessible location.

| create a safe space for the woman to talk, including giving her options about where she sits and
whether the door is open or closed.




Communication

| ask the woman if they have a preferred interpreter, and avoid asking the children to be the interpreter.

| offer multilingual staff or interpreters for assessment, intake, and other interventions with the woman,
and with any family members who have limited English proficiency.

| find ways to provide alternatives to communication methods besides spoken communication.

| recognize that the level of spoken English proficiency does not reflect the woman'’s ability to under-
stand written English, and/or her native languages.

| work toward increasing my knowledge about how my body language may be perceived by different
cultural groups, and how that may impact communication.

| proactively ask the woman if there is anything she may need, instead of waiting for her to make a
request.

| am transparent about the supports | can offer and the limitations of confidentiality.

| always ask for the woman's permission before making a referral, or taking any action on her behalf.

Organizational Response

| advocate for the review of my program or organization’s mission statement, goals, policies, and
procedures to ensure they incorporate principles and practices that promote cultural and linguistic
competence.

| maintain positive working relationships with local multicultural service agencies, and encourage cross
sector training to increase overall knowledge.

| screen resources for cultural, ethnic or racial stereotypes, and/or inclusion before sharing them with
individuals and families served by my program or organization.

| take professional development and training to enhance my knowledge and skills in providing services
and supports to culturally, ethnically, racially, and linguistically diverse groups.

| am aware of my organization's policy and procedures on responding to clients and staff engaging in
behaviours that are prejudiced, biased, and/or racist.
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APPENDIX E: ACTION PLANS

SHORT TERM How can the practice be implemented

Promising Practices to be implemented: successfully within my agency?

PRACTICAL

ORGANIZATIONAL



How can we sustain and monitor the changes Who needs to be involved? What resources are
made? What are indicators of success? required?

127



INTERMEDIATE TERM How can the practice be implemented
Promising Practices to be implemented: successfully within my agency?

PRACTICAL

ORGANIZATIONAL



How can we sustain and monitor the changes Who needs to be involved? What resources are
made? What are indicators of success? required?

129



LONG TERM How can the practice be implemented
Promising Practices to be implemented: successfully within my agency?

PRACTICAL

ORGANIZATIONAL



How can we sustain and monitor the changes Who needs to be involved? What resources are
made? What are indicators of success? required?

131



APPENDIX F: ADDITIONAL RESOURCES

CRISIS SUPPORT
VictimLink BC

Toll free: 1-800-563-0808; 24 hours a day, seven days a week
TTY access: 604-875-0885

Collect: Telus Relay Service at 711

Text: 604-836-6381

Email: Igictimlinkbc@bcﬂ 1 .CQ
Online: www.victimlinkbc.ca

Victim Safety Unit

Toll free: 1-877-315-8822
Ivww.pssg.gov.bc.ca/victimservices/shareddocs/pubs/HSHEnglishVictimNotification.pd{

MULTICULTURAL ORGANIZATIONS IN BC

Affiliation of Multicultural Societies and Service Agencies of BC (AMSAA)
MOSAIC fyww.mosaicbc.com/

Vancouver & Lower Mainland Multicultural Family Support Service Sooiety

HOUSING RESOURCES

BC Housing www.bchousing.ord

BC Non-Profit Housing Association www.bcn

Residential Tenancy Branch Igww2 qov. bc caggovgcontentghousmg tenancy/residential- tenanmeg
Residential Tenancy Act fuww.bdlaws ca/civix/document/id/complete/statreq/02078 01

Tenant Resource Advocacy Centre

Ready to Rent yww. readgtorentbc.ora

SUPPORTS FOR IMMIGRANT AND REFUGEE WOMEN

Welcome BC Newcomer's Guide: PrOV|nC|aI



mailto:victimlinkbc@bc211.ca
http://www.victimlinkbc.ca
http://www.pssg.gov.bc.ca/victimservices/shareddocs/pubs/HSHEnglishVictimNotification.pdf
http://www.amssa.org
http://www.mosaicbc.com/
http://www.vlmfss.ca
http://www.bchousing.org
http://bcnpha.ca
http://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies
http://www.bclaws.ca/civix/document/id/complete/statreg/02078_01
http://tenants.bc.ca
http://www.readytorentbc.org
https://www.welcomebc.ca/Start-Your-Life-in-B-C/Newcomers-Guides/Newcomers-Guide-Provincial
https://www.welcomebc.ca/Start-Your-Life-in-B-C/Newcomers-Guides/Newcomers-Guide-Local

Information for Sponsored Spouses or Partners

lwww.cic.ge.ca/english/resources/publications/family-sponsorship.asy
The Canadian Council for Refugees
http:/ccrweb.ca/en/conditional-permanent-residence

Settlement.org for a variety of translated documents

www.settlement.org/translated-information/

CULTURALLY SAFE AND RESPONSIVE APPROACHES

Toolkit: Supporting Immigrant and Refugee Women and Children Dealing with Violence In their Relationship
www.mcf.gov.be.ca/podv/pdf/knowledge_exchange_toolkit.pdf|

Empowering Non-Status, Refugee, and Immigrant Women Who Experience Violence
lwww.bwss.org/wp-content/uploads/2010/07/NSRIW-MANUAL pdf|

Promising Practices to Engage Engaging Ethno-cultural Communities in Ending Domestic Violence
lvww.ucalgary.ca/resolve-static/reports/2010/2010-04.pdf|

Addressing Domestic Violence in Immigrant Communities: Critical Issues for Culturally Competent Services
lvww.vawnet.org/Assoc_Files VAWnet/AR_DVImmigrantComm.pdf

On Her Way: Primary Prevention of Violence Against Immigrant and Refugee Women in Australia
lwww.mewh.com.au/downloads/publications/On_Her_Way_2011.pdf

LEGAL RESOURCES IN BC

Clicklaw |J=vww.c|icklaw.bc.c§

JP Boyd on Family Law Etté:gwiki.clicklaw.bc.ca;index.ghggJP Boyd on_Family Lag
JP Boyd on Family Law: The Blog Etté:?/bcfamiIvIawresource.blog;got.ca]

Legal Services Society |¢=vww.|ss.bc.caﬂ

YWCA Vancouver Legal Education: Publications
ttp://ywcavan.org/programs/legal-education/legal-education-publication

BC Human Rights Tribuna

BC Family Law Act online WWW.bcIaws.ca/civix/document/id/comolete/statégﬂ1025 01

Legal Service Society resources regarding the Family Law Act

&ww.familglaw.lss.bc.caglegal issuesélegangstemBasicslghd
ww.familylaw.Iss.bc.ca/resources/publications/

CITIZENSHIP AND IMMIGRATION CANADA (CIC) MATERIALS

CIC Backgrounder for Conditional Permanent Residence

lew.cic.qc.cageng|ish/resources/manualszbu||etins[201 2(ob480.asd
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http://www.cic.gc.ca/english/resources/publications/family-sponsorship.asp
http://ccrweb.ca/en/conditional-permanent-residence
http://www.mcf.gov.bc.ca/podv/pdf/knowledge_exchange_toolkit.pdf
http://www.bwss.org/wp-content/uploads/2010/07/NSRIW-MANUAL.pdf
http://www.ucalgary.ca/resolve-static/reports/2010/2010-04.pdf
http://www.vawnet.org/Assoc_Files_VAWnet/AR_DVImmigrantComm.pdf
http://www.mcwh.com.au/downloads/publications/On_Her_Way_2011.pdf
http://www.clicklaw.bc.ca
http://wiki.clicklaw.bc.ca/index.php/JP_Boyd_on_Family_Law
http://bcfamilylawresource.blogspot.ca/
http://www.lss.bc.ca/
http://ywcavan.org/programs/legal-education/legal-education-publications
http://www.bchrt.bc.ca
http://www.bclaws.ca/civix/document/id/complete/statreg/11025_01
http://www.familylaw.lss.bc.ca/legal_issues/legalSystemBasics.php
http://www.familylaw.lss.bc.ca/resources/publications/
http://www.cic.gc.ca/english/resources/manuals/bulletins/2012/ob480.asp

All CIC backgrounders

lwvww.cic.gc.ca/english/department/media/backgrounders/2011/2011-06-27.asg

Registration for receiving CIC online updates (includes backgrounders, news releases, statements,
speeches)

Igww.cic.gc.cagenglish/degartment/mediagsubscrigtion.asd

ORGANIZATIONAL ASSESSMENT TOOLS

Creating Accessible, Culturally Relevant Domestic Violence and Trauma-Informed Agencies, 2012.
Accessing Safety and Recovery Initiative and National Centre on Domestic Violence, Trauma and Mental
Health.
fvww.nationalcenterdvtraumamh.org/wp-content/uploads/2012/03/ACDVTI-Self-Reflection-Tool |

The Practice Implementation Manual: A Guide for Sharing Promising Practices in VAW Transition Houses
and Shelters, 2016. Canadian Network of Women's Shelters and Transition Houses.

httgzgendvaw.cagwg—oontentgugloads;20164054PIM Manual ENG_WEB_new 042416.gdﬂ



http://www.cic.gc.ca/english/department/media/backgrounders/2011/2011-06-27.asp
http://www.cic.gc.ca/english/department/media/subscription.asp
http://www.nationalcenterdvtraumamh.org/wp-content/uploads/2012/03/ACDVTI-Self-Reflection-Tool_NCDVTMH.pdf
http://www.nationalcenterdvtraumamh.org/wp-content/uploads/2012/03/ACDVTI-Self-Reflection-Tool_NCDVTMH.pdf
http://endvaw.ca/wp-content/uploads/2016/05/PIM_Manual_ENG_WEB_new_042416.pdf
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